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Maintenance Support Utilizing Augmented Reality
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Today’s after-sales service field has been faced with the challenge of improving the efficiency and transferring the skills for
maintenance operations. To address this challenge, Fuji Electric has developed a maintenance support technology that utilizes
augmented reality (AR). This technology includes a superimposed communication function that displays the computer graphics
for work instructions onto the target equipment by converting accumulated expertise in the field to explicit form to present work
instructions concisely and clearly. It also has a spatial sharing function that allows multiple people to share work statuses and a
remote support function for on-site workers. We will provide maintenance support services that allow customers to streamline their

operations and reliably use our products.
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