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Fuji Electric FA Components:
Maintenance and Upgrade Recommendations
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For products so reliable,
you'll never give them a second thought.

Facilities and equipment should run so naturally and flawlessly that you never have to think
twice about them. At Fuji Electric, we offer a host of different support services to help you get
the most out of your equipment. These include preventive inspections and maintenance of your
inverters, motors, and servo systems as well as upgrades to help maximize the performance of
your existing devices. We also offer COMET lifecycle support services and training classes.
With our reliable products, customer-focused solutions, and extensive service support
framework, Fuji Electric supports all aspects of stable operation.
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Carrying out maintenance when equipment is functioning properly is the key to stable operation

This can be especially true of motors or inverters and servo systems—because they are used so frequently in so many different
capacities, we put off maintenance because we don't want to stop the machines. However, performing maintenance when equipment
is functioning properly is the key to avoiding unforeseen stoppages.

FADVNWELEVDES,
| need some solid advice...

CDEILMRE-IKRZRATWEEAD? Do any of these situations sound familiar?
OBREDHEN S, OBEFEHELT S, OBBEOE TRV, OBERFLEHTIRAN L,

@Electronic equipment often breaks down @Machinery is wearing out
@! want to make my equipment more energy efficient @1 don’t have the money to update my machines and equipment

ETEKTCIT N BRSO MEER EEXABF(VVERRLE  Fuji Electric helps to make your machinery and equipment run more
efficiently. We invite you to install the latest devices and see the difference

T TSR T B A UIMERRE AL T</28 0, for yourself.

ﬂ—lf;(ﬁ%ﬁﬁiﬁ Main products supported

W REB[ETDREBERE  Service also available on related equipments
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GENERAL PURPOSE MEDIUM-VOLTAGE MOTORS SPINDLE DRIVE SYSTEMS ~ SERVO SYSTEMS arkbAa—-3(PLC)
INVERTERS INVERTERS FOR MACHINE TOOLS PROGRAMMABLE LOGIC
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&‘E*ﬁ-)(‘/v"d"/l’ﬁ:fﬁét The cost of postponing inspections and maintenance

B AT AERNSFSEFL BRI TBAELDIE . RED Missed inspections and maintenance can generate a host of problems—

i;_’,—é ksfﬁ’bﬁﬁt EXJES and if put off too long, can even lead to fires and burnout.
N - o

WiE-GHEERXE B - 7800 What can cause burnouts and breakdowns?

O mEMIBZEA-{(EA @Using parts beyond their service life

QEELTS—LEL @Frequent emergency stops

= _ e @Degradation due to poor usage environments
.EiﬁiﬁTEm “"té;ﬁt @Continued use of outdated peripheral equipment
@1 L E DR D ER

» A N=ZLEEDB  Inverter burnout

FIEETCOGEHEIT. BIEOBE. FSvE T IC L BREIREE In a poor usage environment, equipment will degrade faster and may
X4 break down as a result of tracking.
o

> A N=RIRBELOH Poor inverter operating environments

AT AT TR —MEAR

Cooling fin Cooling fan Power gate substrate

» {—Qﬁ?ﬁ'WE D Motor burnout and breakdowns

A IVERDRER WFFNDKRA BENT 7 DPIRIER BARBEICSL BN

Coil burnout Water in the terminal housing Broken cooling fan blade Bent shaft due to overload
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Invérter upgrades
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When the heart of your equipment wears out, the entire system can fail

FA components like inverters and servo systems tend to degrade particularly quickly in harsh usage environments, such as under high
temperatures. Regular maintenance and prompt troubleshooting will allow you to quickly spot signs of deterioration.

FEHLAIEERES /N—2ICIE
FmbHBHYUETY,

Variable-speed inverters are convenient,
but they do not last forever
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Upgrade

Inverters are made from electronic components like fans and electrolytic
condensers—parts that naturally wear out over time. The parts supply
cutoff date for certain older model inverters may have already passed.

H New inverters are more compact,

lightweight, low-loss, and energy efficient
Newer inverters also experience less loss, consume less energy, and
have control panels that generate less heat.

H Longer design life and life expectancy features
make maintenance easier

The latest inverters are designed to have with a long ten-year service life. In

addition, life expectancy features make maintenance of mechanical equipment

and the system much easier.

l New models have superior environmental resistance
Features like printed circuit board coating and nickel or tin plating on
copper bars boost the environmental resistance of cooling fans, making
newer inverters more durable under harsh environmental conditions.

M Environmentally friendly and revised RoHS compliant
New inverters are environmentally friendly, with the levels of 10 hazardous
substances below those indicated by the EU Restriction on Hazardous
Substances (RoHS) directive.
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Take steps to boost equipment efficiency

Many convenient devices can also be wasteful. Switch to an inverter to boost the energy efficiency of your equipment.

B E RSB MG iR D
1VN—2{LTEHEIREEXHR

Adding an inverter to commercial power drive
equipment saves energy.

If your existing fans, pumps, or other equipment is regulated by dampers
and valves, you can save energy by switching to an inverter control
system.

TR TEDRREREREN» Z I INIVT TIRESh TLWh
[EAN—2HIENEELEIRD TEET,

O ERER (4 \TRERE)

Commercial mechanism (damper-regulated airflow)

Regulation through lost airflow = waste & R&#s (50/60Hz)
! Commercially-driven fan (50/60 Hz)

SUNDBERTRERERAE LY

SN

Damper partially closed

® 1N\ —2EH(EEHTRARAL) L )
Inverter mechanism (airflow regulated via fan speed) BAIXNVF—OHIE

Reduce energy consumption

Xp %

EPZAT: |

Damper fully open

AV IN—Z OB HEEEBOIFICHBFIL THEIED FTEETY .

The inverter’s power can reduce drive power frequency by a factor of three.

v IN—538 8 (15).30Hz)
Inverter-driven fan (e.g. 0.30 Hz)

O HHEENER MR 77D—fl  Fan energy usage at a typical commercial facility

o | wowm | co-sam | IS8
Motor capacity Damper control Inverter control = 75—"
Energy saved
7.5kW 5.5kW 3.1kW 2.4kW

(FRIREN7200n TERF17.3MWhEIE BT EE) (Annual energy savings of around 17.3 MWh at 7200 operating hours/year)

AEMBFE—EDA 2 N—24LT.
HAIR&/NMEAL

BERMFE—2IE, IXF—FOXIETEEGEREZELT
WET A N—2BH E—2BRTEIXHPRIEETT,

I97I9F
Electromagnetic
clutch

BROR

Mechanical loss

Adding an inverter to eddy current coupling motors
saves energy and space

Eddy current coupling motors lose energy, resulting in lower RPMs.
Adding an inverter and replacing the motor can save energy.
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Postponing an upgrade because old equipment still works may cost you

Making things last and avoiding unnecessary replacements are certainly good practices. But when it comes to equipment, continuing
to use old machinery is likely to result in energy losses and wasted money. Even if you cannot upgrade your entire facility, upgrading
portions of it to the latest technology can significantly boost overall performance and lower your running costs.

Eﬁ%—&@ﬁ?ﬁi’&ﬁﬂ'?&b bi’d‘ Replace a DC motor

Eﬁ%ﬁ%—?tiiﬁfi%ﬂﬁﬂ *%r‘:‘;ﬁ‘%‘(;pg;j;({%bn—(b \E£9, 7D Because of their high-precision speed control, DC motors are suited to a
ﬁiﬁﬁ :E—Qo){%év(‘/j_‘ﬂ“/xﬁfmﬂk’(“ﬂ' :E—Q%':E]Hﬁ:[f wide range of applications. However, preventative maintenance are

essential to keep them running smoothly. Switching to a synchronous or

—7@§§§{—95:§@i\ 127 <—5'1tf<f7i'b AN %I*\ X7 induction motor and adopting an inverter can reduce energy consumption
j—y;@i;&g&%—(\%ijo and make maintenance easier.

Synchronous drive systems provide the latest in

FHEARZ 1 7’/15‘L\Tﬂ%¥ﬁ0)’§liﬁﬁ%&" energy-efficient technology

A NN—2D) 12 —TILERIRFIC, -’E—'}"E%?ﬂ _'Ex\’go)* i@; You can take your energy savings even further by switching to a
— _ - N N a high-efficiency internal permanent magnet (IPM) synchronous motor at the
%l [F BB — — Z iy
EWEQ:':H"H:E % (IPM:E Q)L Emlﬂti\ a5 d‘éé T same time that you upgrade your inverter. This setup is ideal for sites that
N =T BE s 7 g | — e s _ .
FOEBEIPAETT,, MIRKRIBIC. KWW -Z5BE TSV X truly want to take environmentally sound operations to the next level.

FTLDBAE, FUIREIZE0,
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upgrades Rhxd,

KVEL. BRELAMERDH.
TEEEMEOR EZRRLET,

Al DEVERBORBIH P AUBROLE  EERGO—X (IS A5MAEEERLTE
MERBEICTCNAY— RO AT LERR U 2—TINCEY, &5 BDEEMERBEDE LD

Boost quality and productivity with faster, more precise positioning

With available features like vibration control and positioning for low-rigidity machinery, Fuji Electric has developed exceptionally
responsive and precise servo systems tailored to meet the needs of your production site. Upgrading your equipment is sure to boost

both your quality and productivity.

T T B—EDIMUALH I HE

Reduce the size of your amplifier and motor

TrTEB—2EITNALL THNETH —RE—2IFEUT

B30 ) Za—7I)VEIBDEMHEI B gETT 77

HIAEL BB A FIRE T AW R TEET,

KU LY DELEtE

Both the servo amplifier and motor are more compact, and compatible
servomotor mounts shorten the time it takes to upgrade. Our new
amplifiers are also more compact, and side-by-side installation reduces
required panel space.

High responsiveness shortens takt time

ICEMEN KIEICRLEL, RBELENZDFIEE, 2721 LDFE
ﬁ‘:ﬁrfﬁbi—;o

SREDMERDERINT 557 FEEE

The responsiveness of our newest systems have highly improved, making
them both quick and agile. Nimble operation translates to shorter takt
times.

High resolution for high-precision positioning

BAREETS I 4100, B O E RSN EIRETT .

T—EDINIITITHES

The encoder resolution is higher than that of the conventional one,
enabling high-accuracy positioning.

Easy data backup

PCO—4%#{FEAL T INTA—R T I7—LEBREBSII/Ny7
Ty T TEET N —XEBEE TR EGBFORABLBR ST
CENTEET,

PC loaders are used, making it easy to back up parameters and alarm
history, and the tracing function makes performing adjustments during test
operation simple.
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System upgrades BYVATLIZBEVWTI 2FNEREFRIEHZITES>TVWADTY AT LEBADS BN TY .

T VAT LEFOREAE LD FRETT

Resolve a host of issues at once with full-scale system upgrade

The best way to thoroughly optimize control of a complex system is a full-scale system upgrade. This
is the best strategy for those who want to boost the capacity of their entire operation.

BANMILELTHEICANEZ

Eliminate the need for panel processing

BHOT 2y FAERTHIETEROTI T REIRINT
THIEBBRAN TEET,

BIEX TEHAN—A

Special attachments allow you to replace your system without drilling
holes in your panel or processing wires.

Reduce required space

R OEREN ISR EER IR MOMERET v TERBDIED
BAANIE, BANR—RETEAAT T X,

PLCOEZ# A PLC replacement

BEX¥ZET Before

The latest drive control devices will certainly bring added performance, but
will also reduce required space for hassle-free maintenance.
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ETERTIE CELEZLFERD—EBEL. SR E—XITHERICBRA TEIRAE R
Product features LTVET,

Our products have been carefully designed with your usage environment in mind.
Upgrade your equipment to help ensure the success of your operation.

At Fuji Electric, we consider a vast range of usage environments to ensure that the products we offer are able to thoroughly satisfy the diverse
needs of our customers.

AVIN—% Inverters

DR S M BEIEE TS5 7y LT  Our complete lineup of inverters range from extremely
BUEF basic to highly sophisticated.
o

-4 Motors

BIXEMNTIoF—HEFELSNDTSL 37  Fujiis contributing to energy saving with a broad
. P N B _ line-up of premium high-efficiency motors and

LRRE-2. TLIT LBREY—RE-2% premium efficiency geared motors complying with

EMRILEWTA Ty T TEIXCERUET, Japan's energy-saving top-runner standard.

REAR AT 2T L Synchronous drive systems
KAANBOREE—2(IPM) &, =1Eae  Our synchronous motors with internal permanent

N _ — .. magnets (IPM), coupled with our high performance
SZBRBET, _ PN =
ZREM A N—2DBELICL) BV E multifunctional inverter, allow you to reduce energy

IXRERELET, consumption.

Y Y &N Servo systems

EEMBEIC. 20 EELIRHLET, We offer a rich array of servo systems ideal for
— - P production equipment and pair them with our
N _ %52 F
APA-FEDBERTERLHMEEREL  onyollers to achieve a wide range of regulatory
%7, functions.

70%5<7nars0-5 (PLC) Programmable logic controllers

PLCI R IERTREBRY — R ZT LA /N — PLCstgre g_esilgned tol seamtlessly integ{ate w!th p
N - ” . .- operation display equipment, servo systems, inverters,
2D —LLRITEAGRIBE T  BRR BV AT s

and other devices. They are versatile enough to
(CXHIED BIBETY handle a variety of systems.

7095w 7 WRERE (HMI) Human machine interface

EFIRIEBELTHIEMESs s DiEfE %558  Programmable operator interfaces are multilingual

— . - displays that connect to control devices and function
S = e R
FRINHISIT IV EA LR E LV AT as electronic control boards. They support new

LOTIREEYR—NET, systems by allowing real-time connections.
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ETEHICRHE TS . EELEBERTI Ty T BALET REICT v AR T2 vb L.
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Product information

Our extensive product lineup is sure to include the perfect piece of equipment for your needs

Fuji Electric offers an extensive product lineup to help you get the perfect piece of equipment to both minimize costs and
maximize performance.

A N—=2DELY5E Main features of Fuiji Electric inverters

OBEBICPILWWREFHFHEST (105) EE’&’M&IEROHS?E‘%%HSX @Environmentally-friendly, long-lasting design (10 years) and compliance with
the RoHS directive”.

.?71/.'*/? RROUREZRARICIESHTSARE @Lineup of inverters specially designed to maximize performance for
LTI fans and pumps.

O E S MEEIE IO EMEERIEET TN I -3 ®Wide range of products, from simple to high-performance.

O EA B FIE AR - LY B IR DR B A ER .S:g;—;?t;n;:?it;ﬁ::;?:t controlling resistors, enabling the use of lower

O IV X — BRI IC KU N—2DHEE @Automatic energy efficiency features to minimize energy
EHEE—ABEDEEEHI B/IMIFTEE consumption of the inverter and motor unit.
% —EBOEERREET, * Excludes some models.

A2 IN=8) =X 54T 7 Euiji Electric inverter series lineup

A

=ike

High-performance

e R AT
FRENIC-HVAC 318 200V 0.75 ~ 90kW

318 400V 3.7 ~ 90kW
Low Voltage AC drives for HVAC applications
FRENIC-HVAC 3-phase 400 V. 0.75 to 315 kW

Mt >
Simple
0.1 04 0.75 37 15 185 22 30 37 90 560 630 800 (kw)
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FRENIC-VGIZ ¥t DARTRLA L NN— a8t fiiaiEE L. R EhE
AL IN—ZT  BEAMEE IR ESY, [SETHAMAY - MAERYICHEL
WEBNTWET TV =23 ADOMIS] . [BEEREI oA T
FURMDEK ] [RIEM -T2t | #IRERICE LS EL

FRENIC-VG inverters feature the highest performance, and constitute the
culmination of Fuiji Electric’s vector inverter technology. In addition to basic
performance, they have been greatly enhanced in terms of their ability to handle
even the most technologically and functionally advanced applications, easier
maintenance from the customer’s perspective, and greater
environmental-friendliness and safety.

HVACHRERR &1/ —4&

K777 RE IR ELEEZEMLE Independent control inverter with added functions for pumps and fans
BEFI#ER 1N —4 @hsonker —sc&8 Inverter featuring controller functions

AR

QHETERFEFIEE—N (V=71 FiREE NV O—F (L&Y BEERTE)
OREE—ERE EHE -—EFEE—F
O L BESRHI T —N (FEIEHIHE)
ORE-EH-RE-EZEE —EHEE-N
@Estimated terminal pressure control mode
(Simple linearize function setting via PC loader)
@ Constant temperature/pressure difference control mode

@Proportional operation control mode (compensation control)
@Constant temperature, pressure, airflow, and differential pressure control mode

BIEARZ 4 73 XF Ls synchronous drive systems

EEF (A—2) ISKABAERBL
EREBE-2V)-XEq1 =%

e ==

SERIES

L3
T GNER
:

O E—2HERIESERFL NI,

@127 a -2 UE ~3T T,

+Same level as IE3

+Smaller than induction motors by 1 to 3 frame
sizes

ERESA v LX m
seriel

O ET—2HRIEALRAZFL NI,

O E7 T RERTER -G DB EILEER,

+Same level as IE4

-Lightweight despite same mounting dimensions
as induction motors

OGNB2Y—REEARN—ZIZ PG(/YILRI
a—4%) &4 #H,

@ EEHI1H131:10001 B HEo

+Equipped with PG (pulse encoder) while sharing
a base design with the GNP Series

+Speed control 1:100

O E—2%FRIE4ALLELANIL,

Q15U a3 E—RERABREI TAL—IABLEE
HAN BIHES

-Higher level than IE4

+Designed to have same frame size as induction
motors, facilitating replacement

FRENIC-MEGA(G2) >1)—X&D
HEETELPEIXERRTIR
MRRTAITOIFTLTT,

Combining this synchronous motor series,
having a rotor equipped with a permanent
magnet, with the FRENIC-MEGA
(G2)series, users can build a next

generation drive system to cut energy
consumption even further.

MILAN—ZEHC /-5 FRENIC-VG-ZUDY)—X. TITFENSATI X7 LERH1/N\—2 FRENIC-VG-ZMVI)—-XHF1> Ty TLTHENET,
ZhSERICDEEL T EEERFAYT —EXETIHHLLZEL,
*We also have the elevator dedicated inverters, FRENIC-VG-ZUD series and the machine tool dedicated inverters, FRENIC-VG-ZMV series as a lineup.
For these products, please contact the Fuji Electric products distributors.




H =KL X T L\ servo systems

MONITOUCH
E—>a FBAE  Motion FB
N o 5 ~ Az =, . O HFB @Speed control FB
a7 )<D /EJ, %*& h\ >N :':2;F1$)<D r?:‘!;, EILK E|I:I!.| 0) OV HIEFB @Torque control FB
o —_ N — OPTPIBRHFB @PTP positioning FB
;‘g EL%- 4—% IE 35 —C‘\o E‘. = *aﬁi F;_ 0) ﬁ‘z IE ;j& &) )<D ?}l; Ej] OEIFHEEFB @Linear interpolation FB
> A — . —_ - /) — OMAl#HRFB @Circular interpolation FB

?Il] %U & t N ﬁﬁ 1;]}. Lu- ’;.[:,_\ l/ -(\ = F{& %Uﬁﬂ 7(‘{: %*2 (n—- * 'QDjAA OEFHFB @Proportional sync FB

y OTFHLFB ®Electronic cam FB

O@E@EY12 AR&REetc

ERLET,

High-performance control suited to a wide variety of
applications. Extremely precise positioning and vibration
control can handle everything from conveyors and
packaging machines to manufacturing equipment for
semiconductors and electronic parts.

ALPHA7 ALPHAS
BFEPTPABEARDPSE—afHHI X7
LETSESELHIMM RICERTTREL S —
A TY,

This series targets diverse control applications, from simple
PTP positioning to advanced motion control systems.

O X R (El#x) FB @®interval sync (rotation) FB
ORI (%) FB @Interval sync (reciprocation) FB

E-Y3varko-3 Z0ft etc

SX-Programmer Expert
(D300win)

AN—ZF—K :NP1BS-03
T R ‘NP1S-91
U ‘NP1PU-048EZM

§ MICREX-SX SPH

/0 ‘NP1W6406T

Ethernet / USB / RS-232C

LS%17
EAR LB RO B AR T

VS&17
B E IR

NR1SF-HP4DT

HSXINRT =TIV TEEE S BiEs (N—ZA—RERR) P 108 L E
EiR T BH A SXNRBRIE—2 L=y MefERALET,

RYTLICCIF7-vs2 RYTOOOF7-LS2
| ALPHA ;
Smart
L £
t ) &
'&m ar L 1
24C10-0132 24C1-0-0010 GYADOOv7-002-@  GYALDw7-002-@ i
ALPHA7 P
BEATVELTE-S

705597 IWVRFSH (HMI)

Human machine interface

FERAETEIEE R NO.1, BWay:B B IS LV REIRFIC8HEFED @IS
KRR RTRE CT DT Y AT LD BIBEICH T BTN
SWERETET,

Industry's No.1 in the number of connectable communication device models.

7095<7) 0
Programmable logic controllers

SXNREZF X INT =TI AT LT~ LLAET 7R XD
FIRETTY,
Seamlessly access your SX bus and a variety of network systems.

MISFIRER VAT =7

EtLherr;et _'?!jprUS'DP E Eight models of communication devices can be connected together with
-ne > - e ) ) )
SX/E-SX /3% DeviceNet 8-way communications, facilitating flexible system reconfiguration.
BACnet MS/TP EtherCAT

Compatible networks

Ethernet

FL-net
SX/E-SX bus
BACnet MS/TP

PROFIBUS-DP
T-Link
DeviceNet
EtherCAT

e

SACMITEHAMH

N o e s bS] e oL . L o -
EITERITIN-THRORMERDI L O-RTEES, - - —
You can download the following technical documentation for Fuji Electric Group products. = e - [ -- X'}

H404 @Catalogs
¢ SR @|nstruction manuals* i a P
.HY?KE?E A = @User manuals* AEEFIEY LILD mEreET
Q1Y -X3=Z1TIL* * Requires email address and password registration. - = y
se-mail-/ SZT— KBS LETT B J | H J | @
felib.fujielectric.co.jp/download/ L ] —BF)
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After-sales service FERPOREESP  WAICETIREMELE BERDOBE) CERP TR, R, HE
IS RS THRAWELET,

Reliable, prompt, and accurate service minimizes downtime

Whether you experience a problem during operation or have a question about any of our products, we
will always handle customer concerns and requests reliably, promptly, and accurately.

B 775—-9—-Ezxonz

BEHDPLDY—EXTKRBICHL. REEDANBLEEDSIHISHEERENLET,

We handle different types of customer requests differently.

15 ith 1 SR S 28 LHFEROFBESN TSR HIEL TBEFEEER

On-site service calls Fuji Electric technicians carry out repairs on-site.

A ER At 4a EmEER T 2 MABRH IV B AEREHEE

Parts supply Fuji Electric supplies spare and replacement parts.

EmiEE duE BEHOEREBTENLAEEE /- SYER IS

Repairs and modifications Repair or modifi cation at nearest Service Center.
RFRBR)=2-7N THFFEORFERBLVIBEROBRAEENR
Maintenance/Renewal Fuji Electric inspects plant equipment and can replace it with newer models

¥ —E B0 49084 LY —E ARG

2-1 EMA Domestic FTHEEHENES,

> (BRI RIS ELYET)

Applies to main circuit damage.

(May differ for minor failures, depending on the situation.)

e a5 | =t
40
il o
o 2R | mtms iy 2R NI~ OB MAND BB
S Z3months | b (Mg (/N—VFEELL)
— *Repairs conducted at Fuiji Electric overseas service network

AR -On-site repairs (no parts in stock)
Several weeks
138R5 A A AMERE (/N—YTEEHY))

BpEmitia

518 e TR0+ B RO AT
X\»‘ 1= - -On-site repairs (parts in stock)
- 2 %A Fuiji Electric generally stocks only standard parts
2
f"\\ S Several days | -1—#HErldtybA—HHETOEER
—p Y—ERI-  —> HRERE —> Y—EXElE D2 (BESHHAOH DRI CERRE)
=G 18 2 PRBEBRIERE ST,
fcd g o *Repairs by user or set manufacturer
. = - 1 day (repairs are respsonsibility of trained person)
2-2 ;ﬁ ’* Overseas iz < A Non-disclosure agreement must be signed
v Several hours | . 25,582 /S —2D 25 75t
CUSTOMER Ay EBRIAE IR (L — Y1k £y X—HHER TENE)
1 ~2R%R +Stack replacement for stack converters
e -On-site restoration with unit replac user/set man )

— 1-2 hours

AZYRBETIBERFTHY . TRY AT LB REREBVET,
(V27 L2E{EHE)

Ee Single units cannot be repaired, requiring a redundant system
Immediate (system duplication, etc.)

0.1

BB —EXBICE B

Handled by Fuji Electric service network

Warranty Judgement
Technical Support

Parts Supply

1 BEIRERTHY. KA THICHEERIET 560 TEHEL A,
%2 BAERTIE COMETICE) —HBELEBE TOMEH FIEETT .

*1: Times shown are a rough guide. This document does not
guarantee the service response times.

~———» Service callroute ~——> Fuji action route ~———> Service action *2: Within Japan, Fuiji Electric may handle some work through COMET.
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Regular training sessions for hands-on experience with the latest products and technology

Fuji Electric regularly holds technical seminars. We recommend attending a seminar to gain hands-on experience with our products
and learn how to enhance equipment performance.

hu—;ya“

Training

BEilitIF—I12BARDOAZ DR ELYET, Technical seminars are available only in Japan.
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W1 2—2yhTDHERIAH---www.fujielectric.co.jp/about/corporate/event/seminar/index.html
2022F 4B LIBEIESADURLEY BELIAAL IV, https://www.fujielectric.co.jp/products/seminar
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775_#_t1|‘l/—:/7 GRAA2/N—4A)  After-sales service training (general purpose inverters)

PEMEBETCESOARES—EI oY, 8 RSB L ErFE For customers wishing to learn how to implement temporary measures
éﬂéi%/—\r _"Etﬁ6_/—\b‘l‘i’f'ﬁﬁ'ﬂk’éﬁmﬁlﬁ'fﬁbfﬁb)i'&' when a problem occurs or carry out product repairs, Fuji Electric provides
[= R AN =vwA (= = 32 o

training as necessary to meet your requirements.

"j'— l:Z I‘l/—:>70)|*.|§ Service training content

OFREEHAERDIER KL B ®Points to check if a problem occurs
o= *ﬁjﬁftﬁrnl):(: o 1 B @Conducting inspections and determining product end-of-life

O MM BB ERIRAREMN

@Disassembly/reassembly classes and replacement/adjustment procedures

7 # i

Disassembly Reassembly
FHICRAL TR BIEKDEEM AL THEE LS,

For details, please ask your local sales agent.

Board adjustment

HWRBEROMYFLICDOWVT

T772—H—EZRBRIEATIATDOIN —Z2TICDWTIE, S EIRETFMEBFZNOHEN L EELVET,

Handling of confidential information

Before participating in training covering after-sales service, customers are required to sign a non-disclosure agreement.
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5591‘"7'_ tz* v b '7—7 Overseas Service Network

HHRICIED B —EXR M
H—EREATEEMOEDLERDTEHERDOE LY —EX > 2—~BEVLET,
Our service network spans the globe

For service information, please contact your local Fuji Electric service center.
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Fuji FA Service Centers

MEDER P IRIERALIC DEEL TR~ TR 2B,
*Note: See the pages listed for detailed company and contact information
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FiﬁT:/T O *@iﬁﬁﬁ Far East Asia & China Area

Fr Ry

Chengdu

Py

VS 2200 RR/7\—5 Z200BLT | INV2 3000 B7\~5 SRWBLE | Wedum Volege BEEA ¥/1—3
General Purpose Inverter, below 22kW | General Purpose Inverter, above 30kW | Medium Voltage Inverter
Ay vN=4 ! IfER11-4 PLC POD
Veotor v vector tnverter | "M 090 cine ool nerter PLC ‘ POD
» = H—K72 #—FKE-4 T—4
*uﬁ%? :J 7 Far East AS'a Servo Amp. Servo Ar;pj Servo Motor Servo Motor Motor Motor
HE NN = NSy TR a>27 b =54 IS e AERERE Applicable Products
Mark ’ : Business Hours 9 2ERRE Minor trouble | E&f& Major trouble
BAY—ERE 42— gﬁiﬁkgﬂgﬁyﬁgasg%kéggg Japan 08:30 ~ 17:15 | BT |INV22KW | INVZ30KW INVS2260 | INV2300W
Overseas Service Center -ty - ) (GMT +9hours) | Yes ; :
- Phone : +81-59-383-8326 VectorIn| M2She ey ol vector v Machine piclpop
+- Fax :+81-59-383-8874
Servo Amp.| Servo Motor| Motor | Servo Amp.| Servo Motor| Motor
CANAELECTRIC CO., | Cana Bldg,62,Nambusunhwan-ro 356-gil, | 08:30 ~ 17:30 | &I |Iv<2200 | INV230KW INVS22K0V | INV230KW
LTD. Seocho-Gu, Seoul, 137-887 Korea (GMT +9hours)|  Yes - -
. - Phone : +82-2-3462-0670 Vector in| Mahine | [pop)vector e Yachine | fpop
+ Fax :+82-2-3462-0678
Servo Amp.| Servo Motor
ELTA ELECTRICAL CO., | N0.256, Shannong St. Sanchong Dist,, | 08:30 ~17:30 | & |INv<22a | INV230kW INVS2260 | INV23060
LTD. New Taipei City, 241018, Taiwan (GMT +8hours) | Yes T Nade
‘g INT * Phone : +886-2- R Vector Inv Vector Inv
0\ | (BEBHEERAR) Fax : +886.2-2505-4571 Tool Inv ‘ Tool Inv ‘
Servo Amp.| Servo Motor| Motor
Ching Tong Trading Co., |16Alley 4, Lane 78, Chang-An W. Rd., | 08:30 ~ 18:30 | B |INV=22kil INV2306 INVS22K0W | INV2306W
kd. ) | Bhone 886 5.5855-2121 (GTM +8hours) | Yes PLC POD PLG POD
(ERESBRHBRAEE) + Fax .:+886-2-2559-8666
+ E-mail : service@ctkingdom.com
FULL KEY SYSTEM CO., | 12F.,No. 111-8, Xingde Rd., Sanchong | 09:00 ~ 18:00| ]
LTD. Dist., New Taipei City, Taiwan (GTM +8hours)|  Yes
N | (mEREIAAERRAS]) | - Phone : +886-2-2995-2008 ‘ ‘
+ Fax :+886-2-2995-2028
Servo Amp.| Servo Motor| Motor | Servo Amp.| Servo Motor| Motor




INV = 22kW REA 28=% 2kWEIF | INV 2 30kW A4 /i=% 30kWELE | Medium Voltage BEA ¥ 13-4
General Purpose Inverter, below 22kW | General Purpose Inverter, above 30kW Medium Voltage Inverter
] Vector Inv GeZ b erer | e oo verr | LG | POD
hE China Sobhand Lo i oo
55 HLE, St ERf. h—LN—Y, BEES % jﬂgg”;;ﬁ* e HISFIREA#HE Applicable Products
Mark NELiE eSS, Fheis 6 Business Hours Epdy EHRE Minor trouble | E#f& Major trouble
W B (PE) HERAR | 265 Qlobal tarbor Tower B, L ] 09:00 ~ 17:35 | ARBI sz vz SRR | sz vz
FUJI ELECTRIC ! ; > |(GMT +8hours)| No Viachi Viachi
0 (CHINA) CO., LTD. Shg}r:ghal 2%%025,55601H1I;I7A Vector Inv| 7aciine PLC‘POD Veotor Inv| 7agine PLC‘POD
+ Phone : +86-21- -
« Fax :+86-21-5496-0189 Servo Amp.| Servo Motor| Motor |Servo Amp.| Servo Motor| Motor
EIEXET gg%ﬂg%}wﬁ'a’(}aTna:hgaElgigit?%tovefsea 09:00 ~ 17:35 | ZRAT | INV<22K0 INV2304W INVS22K0 | INVZ30kW
Shenzhen Office ; g (GMT +8hours)|  No - ,
@ Shenzhen,CHINA (P.C.518052) Vector Iny| Wachine PLC‘POD Vector Iny| Wachine PLC‘POD
+ Phone : +86-755-8363-2248
+ Fax :+86-755-8362-9785 Servo Amp.| Servo Motor Servo Amp. | Servo Motor
ét:-i%i‘gfﬁfﬁ gggg%o% I((i)l\i’v%}g g;:ﬁ;ié()igggfgg\ijing 09:00 ~ 17:35 | 7RA]  (INV:<2200 | INV23060 INVS226W | INV2306W
eijin ice h ; ’ » | (GMT +8hours)|  No : ]
@ e China (P.C.100028) ( ) Vector Inv I\T/Igglhms ‘ Vector Inv '\Tllgglhlqu\? ‘
+ Phone : +86-10-5939-2250
+Fax  :+486-10-5939-2251
ftmERE EREFR | Floor 22, Kemao Canter Building, No.18, | 09:00 ~ 17:30 | 78T |22 INV2308 INVS2260 | INV2306W
BEEAT] Xh_(_)_ngguanchun Street, Haidian District, (GMT +8hours)| No
A Beijing Blue Stone Beijing, China (P.C.100190) ‘ ‘
Technology Development | * Phone : +86-10-6256-1166, 8125
Co., Ltd. - Fax :+86-10-6264-1552
BhHE G EpL3%Ms GRYI) | Roomd1, Yin Long Zhan Ye Building, Shen Nan Rd, | 0g:30 ~ 17:30 | 7R&T |12 INVS224W
EERAT] Che Gong Miao, FuTian District, Shenzhen City, (GMT +8hours)|  No
A Star Automation GuangDong Province, P.R.China (P.C518040) ‘ ‘
Equipment(Shenzhen) - Phone : +86-755-8347-9580
Co., Ltd. < Fax :+86-755-8347-9509
A STREE Y No.401, Royal Villa Mingdi International Hotel, | 9g:30 ~ 17:00 N < <
%fgﬁélaﬁgﬂﬁ Jianhe Road No.668, Shanghai City, P.R.C. (GMT +8hours) Z’\_l;I IEEL IEEL
2X\ | Fliiang Engineering - Phone : +86-21-6321-7500 | |
Equipment Co.,Ltd. + Fax :+86-21-6321-8655
Servo Amp.| Servo Motor Servo Amp.| Servo Motor
SEAERES (LiE) Rm.806,Enterprise Plaza, No.228 09:00 ~18:00 | BT  [INV<22kW INVS22KW
BHEEAT] Me_| Yuan Rqad, Shanghai, (GMT +8hours)|  Yes
2%, | Polytrade (Shanghai) | China (P.C. : 200070) | |
Co., Ltd. + Phone : +86-21-6381-6236
- Fax :+86-21-6381-6760
iBmEESARAT | Room 505 No.1, 600 Nong, 09:00 ~ 16:30 | 7RE] |12 INVS226
Shanghai Stone Trading | Tianshan Road, Changning District, (GMT +8hours)|  No
@ Co. Ltd. Shanghai, China ‘ ‘
- Phone : +86-21-6113-6333
- Fax :+86-21-6113-6555
@B oTRARRAR | No.400, Wuxi (National) Industrial Design | 0g:30 ~ 17:00 | & | Iv<22kli V<2200
Wuxi Xingiyuan Parck, Honggiao Road, Liyuan Economic | (GmT +8hours)|  Yes
A Technology Co.,Ltd. Developing Zoon, Wuxi, Jiangsu, China ‘ ‘
+ Phone : +86-510-8513-5390
- Fax :+86-510-8513-5391
FagelstlarRAT | No.102, Guilin Science Park No.5 Buliding, | 08:30 ~ 12:00 | 7ARET | i<W INVS224W
Shanghai Hui Chuang Guiping Road No.333, Xuhui District, 13:00 ~ 17:30| No
A Industrial CO.,Ltd. Shanghal Clty! P.R.C. (GMT +8hOUI'S) ‘ ‘
* Phone : +86-21-6495-9251
* Fax :+86-21-2301-0459
FNAPRRSARRAS | No.B406, Science Buliding, 08:30 ~ 17:30 | 7NAT |22 INVS226W
Hangzhou Sun Electric | East Software Park, Wensan Road No.90, | (GmT +8hours)|  No
éh Co.,Ltd. Hangzhou City, Zhejiang Province, P.R.C. ‘ ‘
+ Phone: +86-571-8195-1299
* Fax :+86-571-8195-1211
gt RarsiggEmRAs | 4F Buliding 11, Suide Road No.2 Nong, | 0g:30 ~ 12:00 | 7]
SHANGHAI LONGSTANDING | Shanghai City, P.R.C. 13:00 ~ 17:30 | Yes
A ELECTROMECHANICAL + Phone : +86-21-5108-8777 (GMT +8hours) ‘ ‘
CONTROL EQUIPMENT +Fax :+86-21-5108-7802
CO.,LTD. Servo Amp.| Servo Motor Servo Amp.| Servo Motor
BT RIALEZ B RRAT) | No.3-06, The Areain Mechanical and Electrical Hardware Ciy, | 08:40 ~ 11:30 | ARA]  |INv<2200 INVS224W
Zibo HuiKe Mechanical & | Zhangdian District, Zibo City, Shandong Province, P.R.C. 13:30 ~ 1730 | No
A Electrical Equipment » Phone : +86-533-285-7971 (GMT +8hours) ‘ ‘
Co..Ltd. (Hot Line : +86-400-600-3499)
* Fax :+86-533-285-7972
tEESE AT Make69, No.2031, Jiangchuan Road, Minhang | 0g:00 ~ 16:30 | &
LEMEENARAT | hivet, Shanghal, Chind (PC.20111) e B
A Shanghai Angdian * Web : www.sh-angdian.com
Industry Co., Ltd. * Phone : +86-21-6430-1105
Motor Reparative Factory | Fax :+86-21-5475-8621 Motor Motor

BRE - SEEROMABRERE ENT 72— —E XD ZAMG . BASHIBOBMEERTAREICHSB LT LT,

Contact your local Fuji Electric sales affiliate to request after-sales service (including spare parts for power distribution/control equipment).
TSP EEREREREM 1E. B —EXSHABBEE L E TV,

Please contact each service company for applicable products in detail.
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Fuji FA Service Centers
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Contracted Service Companies
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INV < 2200 REAri=5 2UWEIF | INV 2 300 RA/i=4 30KWALE | Medium Volage BE1 /1-4
General Purpose Inverter, below 22kW | General Purpose Inverter, above 30kW | Medium Voltage Inverter
WAV ZOZACT | If -4 PLC POD
VectorInv Vector Inverter Wectine Toof Iy Machine Tool Inverter PLC POD
Servo Amp. %;\?;i;; Servo Motor g;\:fﬁ&g Motor :IF/Io_tg
et W, 2 BFF. k—Ln—Y, BEES % EER AP X4SEAEATE Applicable Products
Mark NEtiie Aeiliess; Piois G Business Hours | E9lish B Minor trouble | E#f&E Major trouble
@7 Y7 - 4+ &7 =7 |151 Lorong Chuan, 08:45~17:30 | BT |INV22KI | INVZ30KW INVS226W | INV230KW
-t 44— #03-01/01A New Tech Park lobby A, (GTM +8hours)|  Yes Machi Machi
Q South East & Oceania | Singapore 556741 Vector Inv| Teoine PLC‘POD Vector Inv| Teoihe PLC‘POD
Service Centre + Phone : +65-6533-0010
Fuji Electric Asia Pacific Pte. Ltd. | * Fax :+65-6533-0021 Servo Amp.| Servo Motor| Motor | Servo Amp.| Servo Motor| Motor
Fuji Electric India Private | 503, A-wing, Dynasty Business Park, 08:45~17:30 | BT |INV=22KI | INV30KW INVS22KW | INVZ30KW
Lir{med Andheri-Kurla Road And-heri (East), (GTM +5.5hours) Y;Is . "3[.) - _3(.]
@ Mumbai-400 059, India Vector Iny| Wachine ‘POD Vector Iny| Machine ‘POD
- Web : www.fujielectric.co.in Q0L oIty
« Phone : +91-22-4010-4870 Servo Amp.| Servo Motor| Motor | Servo Amp.| Servo Motor| Motor
Fuji Technical Centre ‘é% ggrggaﬁuﬁgggiisgrzogdgégé 08:30 ~ 18:00 | B |INVE22KW INV30K INV 22K | INVZ30KW
S'pore) Pte Ltd. : -
2A| (Spore) - Phone : +65-6515-5970, 5971 (GTM +8hours)| - Yes [ Machine ‘ Vegtor Inv| Machine ‘
- Fax  :+65-6515-5155 oL Ll
Fuiji Technical Centre 8 Soi Lasalle 77, Kwaeng Bangna, 08:30 ~17:30 | BT |INVZ2200 | INVZ30KW INVS22K0W | INV230KW
(Thailand) Co., Ltd. Khet Bangna, Bangkok 10260, Thailand (GTM +7hours)|  Yes - -
@ * Phone : +66-2393-8904 ~ 6 Vector Inv ¥ac|h||ne ‘ Vector Inv l\_ll_laclhlme ‘
- Fax :+66-2393-8909 sl Sl
PT. Unitama Sentosa JI. R. E. Martadinata Kompleks Permata | gg:30 ~ 17:30 A INVS226W | INVZ30kW
Gemilang Ancol Blok N -32 Jakarta Utara Indonesia (GTM +7hours) Y;Is - '3?
@ - Web : www.unitama.co.id Vector Inv ’\.lﬂaclhl'ne ‘ ‘
- Phone : +62-21-6451132 /34 /35 0ol
- Fax  :+62-21-6451130
CSE-UNISERVE PTY. |10 Columbia Way Baulkham Hills 08:30 ~17:00 | BT [INV2200 N304l INVS220W | INV2306W
LIMITED NSW 2153 Australia ) (GTM +10hours)|  Yes
E - Web :www.cse-uniserve.com.au ‘ ‘
* Phone : +61-2-8853-4200
« Fax :+61-2-8853-4281
CSE-Uniserve NZ Limited | Unit F, 55 Druces Road Manukau Clity, | 08:30 ~ 17:00 | & |INV<2200 V23040
@ New Zealand (GTM +12hours)|  Yes
- Web :www.cse-waf.co.nz ‘ ‘
* Phone : +64-9-271-3810
- Fax :+64-9-262-3292
S.T. Control Co., Ltd. 841,50 Ramkhamhaeng 9 (Thararom), 08:00 ~17:00 | BT |INV22KW INVZ30KW INVS226W | INV230KW
Ramkhamhaeng Road, Wangthonglang, Bangkok 10310. | (GTM +7hours) Y_eIs - =0 . =0
A + Web : www.stcontrol.com Vector Inv ‘ Vector Inv ‘
- Phone : +66-2-319-2559
+ Fax :+66-2-319-1800 Servo Amp.| Servo Motor Servo Amp.| Servo Motor
EITA Electric Sdn. Bhd. | Lot4, BlockA, Jalan 88137, Subang Jaya Industrial Estate, 08:30 ~ 18:00 | BT | INv<226 INVz3040 INVS220W | INV2306W
47500 Subang Jaya,Selangor Darul Ehsan, Malaysia. (GTM +8hours)|  Yes
A *Web : www.eita.com.my ‘ ‘
+ Phone : +60-3-5637 8088
+ Fax :+60-3-5635 4719
PT. DUTA FUJI ELECTRIC | JL. HAYAM WURUK 4F-H, JAKARTA 10120 | 08:00 ~ 17:00 | B (V<220 INV23040 INVS2260 | INV230KW
+Web : www.dutafuji.com (GTM +7hours)|  Yes
A - Phone : +62-21-384-0834 | |
* Fax :+62-21-352-1208,352-1207
Hao Phuong Co.,Ltd. 7/31 Song Than Business Center, 08:00~12:00 | BT |INVZ220 | INV230KW
g Di An Ward,Binh Duong Province, Vietnam | , 3:30 ~ 17:00 Y;Is - =0
A - Web : www.haophuomg.com (Sa1"08'00~1 2'.00) Vector Inv ‘ Vector Inv ‘
* Phone : +84-650-3737619 gha ’
+ Fax :+84-650-3737620 (GMT +7hours)
M.A.H.Y Khoory Abu Hail, Dubai, United Arab Emirates | SAT~THU A |INVS22KW | INV30KW INVS22KW
&Co.LLC POBOX-41 08:00~17:00 | Yes
*+Web : https://mahykhoory.com/ PLC‘POD
- Phone : +971 4 6067300 (GMT +4hours)
Motor
Automation Engineering | AKH Tower(3rd Floor), Plot#10, Lane#05, | SAT~THU B |INVS226W | INV230KW INVS22KW
& Controls Ltd .g 9" | Road #01, Block#L, Agrabad Access Road, Barapole, | 59.99~.1g:00 Y;Is = = =
A Halishahar Housing Estate, Chittagong-4216. ’ ’ ch‘pOD ‘
+ Phone : +88-031-725750, 724259, 754259 |(GMT +6hours)
* Fax 1 +88-031-714128 Motor

e

FHMERORABRERE EDT 72— —EXDO ZHGIE. BASHEOBEMEERTRMICEBLF I LT,
Contact your local Fuji Electric sales affiliate to request after-sales service (including spare parts for power distribution/control equipment).
MICTIREREAE M L. BV —EXSHABBEE LT,

Please contact each service company for applicable products in detail.
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INV 22k B4 18=% 2WALT | INV 2 30kW B4 >7i-5 30WELE | Medium Voliage BEA »/i-4
General Purpose Inverter, below 22kW | General Purpose Inverter, above 30kW | Medium Voltage Inverter
AVANIZ S2ACE ] IftRA15-4 PLC POD
Vector Inv Vector Inverter Machine Tool mVMachine Tool Inverter PLC POD
Servo Amp. %;\?;7/\;: Servo Motor ge_rvlffllc;ol): Motor f/lo_tosrl
?5 s, &4tg Fff. h—Ln—, BEES = :EJE ;3;7?; REBAIS SIS ETRERERE Applicable Products
Mark INETiE AREIEES, e e Business Hours | ="9"SM | #2458 Minor trouble | SE#RE Major trouble
EUH—EXt>%— ggfﬂﬁvg 58, 63067 Offenbach/Main | 09:00 ~ 18:00 | B | INV<22%W INV230KW INVS2260 | INV230KW
EU Service Center . ) (GMT +1hour) | Yes : -
o - Web —: www.fujielectric-europe.com Vector iny| Machine PLC‘POD Vector Inv| Machine PLC‘POD
Fuji Electric Europe GmbH | * Phone : +49-69-66-90-29-0
+ Fax :+49-69-66-90-29-58 Servo Amp.| Servo Motor| Motor |Servo Amp.| Servo Motor| Motor
Fuji Electric Europe ggigs_rggrlgfgg?c’ Egilﬁ\cliaﬁézrimefa Planta B, | 09:00 ~ 18:00 | &I |INV<2200 | INVZ3060 INVS22K | INV230KW
GmbH, Spain Branch o - | (GMT +1hour) | Yes
08290 Cerdanyola del Valles (Barcelona), Spain
@ -Web W\¥vw.fujielectric(-europe.gorr? Vector Inv ‘ Vector Inv ‘
* Phone : +34-93-5824-333
- Fax :+34-93-5824-344
Fuji Electric Europe Rietlistrasse 5, 08:00 ~ 17:00 | BT |INV=22KW | INVZ306W INV22K | INV230KW
GmbH, P 8403 Goldach, Switzerland (GMT +1hour) Y;Is i i L
@ Switzerland Branch - Web : www.fujielectric-europe.com Vector Inv ‘ Vector Inv ‘
+ Phone : +41-71-858-2949
+ Fax :+41-71-858-2940
KEMPSTON CONTROLS | Shirley Road Rushden, Northamptonshire | 09:00 ~ 18:00 | B |22 INV2304
N0 GBZ’ UK. (GMT+1hour) | Yes Machine Machine
m + Web : www.kempstoncontrols.co.uk Vector Inv| Taine ch‘pOD e Ine ‘
- Phone : +44-1933-411411
+ Fax :+44-1933-410211 Servo Amp.| Servo Motor| Motor
C.N.C. SERVICES 37, rue de Villeparisis-BP33 09:00 ~ 18:00 B
(République)-77290 Mirty-Mory, France (GMT +1hour) Y;Is ;
m - Web :www.cncservices.fr ’\Tllaclhlme ‘ ‘
- Phone : +33-1-64-67-93-72 o0l
+Fax :+33-1-64-27-66-54
S.A.T. ENGINEERING Via Palermo, 22 20090 Assago(MI), ltaly | 99:00 ~ 18:00 a]
SR.L. +Web : www.satengineering.com .
- Phone | +39-2-4571-3516 (GMT +thour) | - Yes Machine ‘ ‘
« Fax :+39-2-4571-4435 Tool Inv
GTS Gesellschaft fiir Arnold-Sommerfeld-Ring 10, 52499 24hours A {INVS2200 | INVZ30W INVS226W | INV230KW
Technischen Service mbH | Baesweiler, Germany Yes
m +Web :www.GTSmbH.com Vector Inv ‘ Vector Inv ‘
+ Phone : +49-2401-60-353-0
+ Fax :+49-2401-60-353-13
SERVICIO INDUSTRIAL | Poligon Industrial Monguit /Centelles SN - Nave | — BT {INVS226W | INVZ30kW INVS22K | INV30KW
DE ELECTRONICA S.A. | Ay B 08480 L' Ametlla del Valles (Barcelona) Yes
A - Web :www.side.es Vector Inv ‘ Vector Inv ‘
+ Phone : +34-902-88-45-61
+ Fax :+34-902-88-45-59
Kontek Otomasyon A.S. | Efnan Sok. No:9, Merkez Mah. Gekmekdy, 08:00 ~ 17:00 | B | INV<22W INV230K0 INVS22K | INV230KW
34782 Istanbul, Turkey (GMT +2hour) | Yes
A + Web : kontekenerji.com.tr Vector Inv ‘ Vector Inv ‘
+ Phone : +90-216-446-4700
+Fax :+90-216-466-2120
INDUSTRIAL ELECTRIC | Leninskij prospect 121/1, korp 2, 08:00 ~17:00 | BT |INVZ22KW | INVZ30KW INVS22K | INV230KW
SYSTEMS 119571 Moscow, Russia (GMT +4hour) | Yes
A - Web :www.indels.ru Vector Inv ‘ Vector Inv ‘
+ Phone : +7-495-781-0098
R.e B. Impianti s.r.l Contrada Molino, — p < > < >
e mpianti s.r. 17/N, 48042 Castel Goffredo Y;IS INVS22kW | INV230kW INV=22kW | INV230kW
A (MN), Italy ‘ ‘
* Phone © +39-376-171-5753
BEN Buchele Poppenreuther StraBe 49a, D-90419 — 7]
Elektromotorenwerke Nirnberg, Germany Yes
A GmbH + Web : www.benbuchele.de ‘ ‘
+ Phone : +49-911-37-48-0
+Fax :+49-911-37-48-138 Motor Motor
MOTOARE ELECTRICE | Craiova-200633, Popoveni 7, Romania — ]
! SRL + Phone/Fax : +40-251-425-343 Y;Is ‘ ‘
Motor Motor

BE - fIEREORHABREGEL EOT 74— —EXOZAGE., BASREOBEHBERTRHLICHE LA CZE,

Contact your local Fuji Electric sales affiliate to request after-sales service (including spare parts for power distribution/control equipment).

WMISRTRERRERE M L. BT —EXRHABHEE LIV,
Please contact each service company for applicable products in detail.
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i’gf HA, aHE G, A—bn—Y, BEES % i | EEI HISPTRERE Applicable Products
Mark i Adliess; Fieie G Business Hours | =9lish B2 Minor trouble | E#f& Major trouble
USA#—EZ+t>&%— |105 14th St NW, Roanoke, VA 24017, 09:00 ~ 17:00 | BT |INV=2200 | INVZ30KW INVS22K | INV230KW
USA SERVICE CENTER | USA (GMT -5hours) | Yes Machine Machine
Fuiji Electric Corp of America | « Phone : +1-540-491-9625 Vector Inv) ol Tnv PLC‘POD Vector Inv) Tooi 1ny PLC‘POD
Servo Amp.| Servo Motor| Motor | Servo Amp.| Servo Motor| Motor
YHIY-EZR 210 Dowdle Ct. Unit 2, Algonquin, 09:00 ~17:00 | BT |INVS220W |INV230KW INVS22K | INV230KW
AF—3> IL 60102, USA (GMT -6hours) |  Yes Waching Vaching
CHICAGO SERVICE | * Phone : +1-847-397-8040 Vector | 2chine 1 ¢ pop|Vector I Machine i pop
STATION
Servo Amp.| Servo Motor| Motor [ Servo Amp.| Servo Motor| Motor
MAHO SERVICE INC. gffgogggitassﬁve- Suite H, Cypress, 08:00 ~ 17:00 | BT |INV<22kW | INV230KW INVS226W | INV230KW
’ (GMT -8hours) |  Yes 7 7
5] - Phone : +1-714-220-1878 Vector | M2Che L) |vector | Machine pyc|
- Fax :+1-714-220-1870
Servo Amp.| Servo Motor Servo Amp.| Servo Motor
INDUSTRIAL 1901 Lendew St, Ste#9., Greensboro, 24hours BT |INVS220W | INVZ30KW INVS226W | INVZ30KW
A ELECTRONIC NC\:N%7b408’waSV9 iesgso.com Yes Vector | PLC Vector | PLC
: : . . ector Inv ector Inv
SOLUTIONS * Phone : +1-336-275-3426
«Fax :+1-336-378-1183




INV S 22K 4 /1= 2200 BT INV 2 306W R4 25~ 30KW bLE [ Medium Voltage BE1 > 18-4 AIMAYR=4 : Ifelq15-4 PLC|POD -KE- —FE- -
General Purpose Inverter, below 22kW | General Purpose Inve/rter, above 30kW [Medium Voltaﬁée Inverter |/t MY Vector Inverter Mactine Too Inv Machine Tool Inverter| PLC PQD| Servo AmP- %erv‘ﬁmp? Servo Motor Zewﬁﬁom‘? Motor ?\E/Ioto/':
el W, aHH . h—Ln—Y, BEES % i | MISFTERAR Applicable Products
Mark INETS RGeS, [P Gt Business Hours | ="9"S" | &2 Minor trouble | Sk Major trouble
MALLOY ELECTRIC 809 West Russell St., Sioux Falls, 24hours AJ INVS22KW | INVZ30KW INV=22kW | INV230kW
SD 57104, USA Yes
A - Phone : +1-605-336-3693 | |
+ Fax :+1-605-336-1545
KELLER ELECTRICAL | 1881 East University Drive, Phoenix, 24hours BT |INVS22KW | INV230kW INVS226W | INVZ30kW
INDUSTRIES, INC. AZ 85034 Yes
A - Web :www.kellerelectrical.com ‘ ‘
+ Phone : +1-602-437-3015
+ Fax :+1-602-437-8163
CONTROL CONCEPTS, |6635 Theall Rd, Houston, TX 77066, 24hours A] INV=22kW | INV230kW INV=22kW | INV230kW
INC. USA Yes
A + Web : www.controlconceptstexas.com ‘ ‘
+ Phone : +1-713-352-3210
+ Fax :+1-602-437-8163
SPECIALIZED 10890 Alder Circle, Dallas, TX 75238, USA | 24hours BT {INVS22KW | INVZ30kW INVS22KN {INV230kW
ELECTRONIC + Web : www.specializedelectronics.com Yes
A SERVICES, INC. - Phone : +1-972-680-9210 ‘ ‘
+ Fax :+1-972-690-9200
MSA CONTROL Rua lapo 334, - Casa Verde - Sao Paulo - | 24hours BT {INVS22KW | INVZ30kW INV22KIW {INV230kW
INDUSTRIA SP - Brasil - CEP 02512-020 Yes
A ELECTRICA LTDA. + Web :www.msacontrol.com.br Vector Inv PLC‘ Vector Inv PLC‘
* Phone : +55-11-3961-1171
* Fax :+55-11-3961-1171
DYKMAN ELECTRICAL, |2323 Federal Way, Boise, ID 83705, USA | 24hours BT {INVS220W | INV2306W INVS22KW | INVZ30KW
INC. + Web :www.dykman.com Yes
A + Phone : +1-208-336-3988 ‘ ‘
+ Fax :+1-208-336-1506
ELECTRONIC DRIVES | 17 Eastmans Road, Parsippany NJ, USA | 24hours B {INVS22KW | INVZ30kW INV22KIW {INV230kW
AND CONTROLS INC. 07054 o Yes
A\ * Web :www.electronicdrives.com ‘ ‘
* Phone : +1-973-428-0500
+ Fax  :+41-973-428-0135
LUCAPEL COMERCIAL | Rua Issaco Coppini, 43 - Bairro Oswaldo Cruz - 24hours BT {INVS220W | INV230W INVS22KW | INVZ30KW
LTDA. Sao Caetano do Sul - SP - Brasil - CEP : 09571-110 Yes
A +Web : www.lucapel.com.br ‘ ‘
* Phone : +55-11-4232-3422
« Fax :+55-11-4232-3424
REED ELECTRIC 5503 S. Boyle Avenue, Los Angeles, 08:00 ~ 16:00 | &
& FILED SERVICE CA 90058, USA . (GMT -8hours) | Yes
A - Web : www.reed-electric.com ‘ ‘
+ Tel :+1-323-587-2284
- Fax :+1-323-587-2142 Motor Motor
CASCADE MACHINERY | 4600 E.Marginal Way South, Seattle 08:00 ~ 16:30| A
& ELECTRIC, INC. WA 98134, USA ) (GMT -8hours) | Yes
A +Web :www.cascade-machinery.com ‘ ‘
+ Phone : +1-206-762-0500
+Fax :+1-206-767-5122 Motor Motor
ELECTRIC MOTOR AND | 3703 Cook Blvd. Chesapeake, VA 23323, | 24hours a]
CONTRACTING CO., USA Yes
A INC. +Web :www.emc-co.com ‘ ‘
+ Phone : +1-757-487-2121
+Fax :+1-757-487-5983 Motor Motor
WESTSIDE ELECTRIC | 4031 Faye Rd. Jacksonville, FL 32226, 08:00 ~ 16:30 a]
INC. USA ) ) (GMT -5hours) | Yes
- Web :www.westside-electric.com ‘ ‘
+ Phone : +1-904-757-1126
« Fax :+1-904-757-6068 Motor Motor
Talleres Industriales, C.A. | Av. Central Cl. 16, Colon, Panama 08:00 ~ 17:00 aJ
! + Phone : +1-507-433-9500 (GMT -5hours) | Yes ‘ ‘
Motor Motor
CRANE REPAIR SERVICE | 1002 Valley Avenue NW, Puyallup, 24hours 7]
WA 98371, USA Yes
A * Web : www.lancecrane.com Vector Inv ‘ ‘
+ Phone: +1-253-848-9473
+ Fax :+1-253-848-1790
SANMA EQUIPOS Del Rastro 141, Villa de San Antonio, - a] INV=22kW | INV230kW INV=22kW | INV230kW
INDUSTRIALES, 67110 Guadalupe, N.L., Mexico Yes
A SADe C.V. +Web : www.sanmaeq.com ‘ ‘

+ Phone : +52-81-8299-8345

BRE - SEEEORMABRERL DT 72— —EXDZHGIE. BASHBOBEMBEERTRTICER LTSN,
Contact your local Fuiji Electric sales affiliate to request after-sales service (including spare parts for power distribution/control equipment).
WMISRTREMRERE M L. BT —EXRHRABHEE LIV,

Please contact each service company for applicable products in detail.
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After-sales service is available through your local agent
Fuji Electric aims to provide the same service to our customers, wherever they are in the world. We
are expanding our network so that agents who regularly buy our products can become service bases.

AY—ERLBHDADT R EBH—EZXTT, This service is only available overseas.

LHEMT 78— —EARRO7=8. FHIERAN OISR R THIE %R,

Contracted repair system through agents, providing comprehensive after-sales service for our products.
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ERE. RRI ISRV EEET,

In order to implement this service, agents’...

(1) Facilities (2) Repair service level
...may be checked and enhanced where necessary.

RABENDHDHERDSNNIL.
ETEHR R O Y —E R E RS,
MFREESIERMRES ] 2RITLET,

If an agent has sufficient repair capabilities, they will
sign a service contract with a local Fuji Electric sales
affiliate and a Certificate of Repair Service will be
issued.

FEEICIE. R EBIER MR ES Z
RITLTLET,
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Fuji Electric FA Service Co.Ltd.
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Berva System

A Certificate of Repair Service is issued for
certified agents.

HFERIC. 2HRBE—BETRRL Y —ERZRELET,

Fuji Electric aims to promptly provide a globally unified standard of service.




RN “R—LRNyR="&LT.
eveseid RFY.FBL.EEITDITET,

i%ﬂ—tz ETEEOSATHAIIVTIEY—E XCOMET, CZE#ICLY ., BRHFDEZBDHRLETEH,S. &
(COMET) BADCHA D “RESE ThHETHERL. HEFEX-ENEHES. bERES TRRERS

BB ADREFERToTOET, SHOBE CHIBMEMEENL. RIEOREETIR

RSB E BB ITHDD e LRI 2—" ELT SO BHIEEITOET

AY—ERFARDAZDZRHICLBY—ERTT, This service is only available in Japan.
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To all our customers who purchase Fuji Electric FA Components.
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1. Warranty period and its definition
1-1.Warranty period

(1) Warranty is effective for 12months after the purchased date or 24 months from the production date stated on the products, whichever comes first.

(2) However, if there is a significant effect on the life of the product due to user environment, improper operation, or excessive use of the product, this warranty may
not be applied.

(3) The warranty period on the parts, which is repaired by our service department, will be 6 months from the completion of the repair.

(Note) The above is Japanese domestic standard only. Please contact each area service center for detail.

1-2. Fault judgment

The fi rst trouble-shooting is responsible by the end user. However, our service department can send our trained technician to trouble-shoot for you with fee. In the
above case, we will invoice the amount to you according to our labor charge rate.

1-3. Liability exclusion from machine damages

We are not liable for any machine damages, loss of productivity, or related loss or damage from
our product failure in any time.

2.Repair service and parts availability period after product discontinuation (Support period)

For obsolete products, we will repair the products for 7 years after its discontinuation.We also supply the repair parts for 7 years after its discontinuation.However,
due to short production time for certain electronic parts, we anticipate some diffi culties on parts production and supply. In the event, we might not be able to repair
and supply repair parts even within our support period.

(Note) Please contact our sales or service center for details.

FCEtTE#Hk\Sd ELTERFAY-EANINSHT

Fuji Electric Co.,Ltd. Fuji Electric FA Service Co., Ltd.
www.fujielectric.co.jp/

T141-0032 TH513—-8633

RAHRXRKF1TE11ES (I~ T A KIGA—RED—) —EREmAEEHS5520

11-2,0saki 1-chome,Shinagawa-ku, Tokyo 141-0032,Japan 5520,Minami Tamagaki-Cho,Suzuka-City,Mie,513-8633,Japan
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