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For products so reliable,
you'll never give them a second thought.

Facilities and equipment should run so naturally and flawlessly that you never have to think
twice about them. At Fuji Electric, we offer a host of different support services to help you get
the most out of your equipment. These include preventive inspections and maintenance of your
inverters, motors, and servo systems as well as upgrades to help maximize the performance of
your existing devices. We also offer COMET lifecycle support services and training classes.
With our reliable products, customer-focused solutions, and extensive service support
framework, Fuji Electric supports all aspects of stable operation.
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Inverters
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Synchronous drive systems

HY—KO AT L

Servo systems

PLC

Programmable logic controllers

HMI

Human machine interface
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After-sales service
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Japan domestic service network
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Japan sales network/Technical help desk
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Global service network
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East Asia and China
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Southeast Asia and Oceania

BRM-HER-T7UH

Europe, Africa, and the Middle East
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US, Canada, and Latin America
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Repair service certification system for agents
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COMET lifecycle support service
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Carrying out maintenance when equipment is functioning properly is the key to stable operation

This can be especially true of motors or inverters and servo systems—because they are used so frequently in so many different
capacities, we put off maintenance because we don't want to stop the machines. However, performing maintenance when equipment
is functioning properly is the key to avoiding unforeseen stoppages.

FAHPVWREVDLES,
| need some solid advice...

CNDEOILRIE-IKREZRATWEHEAD? Do any of these situations sound familiar?

BERBOHESFV. ORBHIEHLEL TS, ORBOEIXERIAV, OBEERFEEZEHTIBRAL L,

@Electronic equipment often breaks down @Machinery is wearing out
@ want to make my equipment more energy efficient @1 don’t have the money to update my machines and equipment

SHEKTIT W BESOMEEM 2N A BF(EWVERRLE  Fuj Electric helps to make your machinery and equipment run more
efficiently. We invite you to install the latest devices and see the difference

To %%ﬁ%%%ﬁlb'lﬁﬁg&{$@b—(<fCéb \o for yourself_

'U'-EZ%%&E%E Main products supported

W RBBETOREBHEZE  Service also available on related equipments
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GENERAL PURPOSE MEDIUM-VOLTAGE MOTORS SPINDLE DRIVE SYSTEMS ~ SERVO SYSTEMS avkA—=3(PLC)
INVERTERS INVERTERS FOR MACHINE TOOLS PROGRAMMABLE LOGIC

CONTROLLERS
070JSTINKRTER
(HMI)

HUMAN MACHINE
INTERFACE




,."—i#ﬁ)(‘/v"j"/l"é:fﬁ%t The cost of postponing inspections and maintenance

B AT AERESEFSFLERHIPTBAELDIE . RED Missed inspections and maintenance can generate a host of problems—
o — and if put off too long, can even lead to fires and burnout.
BE. N BHBICEVET, ’ ’

g -GHIEERE S - I8N H]  What can cause burnouts and breakdowns?

O nFEMEMEEBAT-(ER @Using parts beyond their service life

@ERLTS—LELE :Erequzmthemzrge:cy stops ‘ t
= _ i egradation due to poor usage environments
:iiﬁgzgg“ :;:{;ﬂ;ﬁ @Continued use of outdated peripheral equipment
U Ex () .37

> A IN=ZBEEDOWH  inverter burnout

BIRIET COFERIR. LIEDRE FFvF T ICLBHI8EE In a poor usage environment, equipment will degrade faster and may
x%q break down as a result of tracking.
o

P AUN=ZRIEBWRDB  Poorinverter operating environments

AHENT 18R AET 7B TR —MEAR

Cooling fin Cooling fan Power gate substrate

> :E—QE‘HE‘EHEU)WJ Motor burnout and breakdowns

JIVERDBEIE IRFREANDKRA BENT 7 DTIRGER BARMEEICS AN

Coil burnout Water in the terminal housing Broken cooling fan blade Bent shaft due to overload
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Inverter upgrades

When the heart of your equipment wears out, the entire system can fail

FA components like inverters and servo systems tend to degrade particularly quickly in harsh usage environments, such as under high
temperatures. Regular maintenance and prompt troubleshooting will allow you to quickly spot signs of deterioration.

EHLEERRE S /N =21
FuHHYVET.

Variable-speed inverters are convenient,
but they do not last forever
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Upgrade

Inverters are made from electronic components like fans and electrolytic
condensers—parts that naturally wear out over time. The parts supply
cutoff date for certain older model inverters may have already passed.

M New inverters are more compact,

lightweight, low-loss, and energy efficient
Newer inverters also experience less loss, consume less energy, and
have control panels that generate less heat.

M Longer design life and life expectancy features
make maintenance easier

The latest inverters are designed to have with a long ten-year service life. In

addition, life expectancy features make maintenance of mechanical equipment

and the system much easier.

B New models have superior environmental resistance
Features like printed circuit board coating and nickel or tin plating on
copper bars boost the environmental resistance of cooling fans, making
newer inverters more durable under harsh environmental conditions.

M Environmentally friendly and revised RoHS compliant
New inverters are environmentally friendly, with the levels of 10 hazardous
substances below those indicated by the EU Restriction on Hazardous
Substances (RoHS) directive.
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Take steps to boost equipment efficiency

Many convenient devices can also be wasteful. Switch to an inverter to boost the energy efficiency of your equipment.

A EREE SR [E D
AV N—2{TEAIRZER

Adding an inverter to commercial power drive
equipment saves energy.

TR TEDRREREREN S /N INIVT TREIh VWA

and valves, you can save energy by switching to an inverter control

If your existing fans, pumps, or other equipment is regulated by dampers

EAN—2HEHICERBLE IR TEET, system.
O ERER (4 TRERE) SUNDBRTREEAE LS

Commercial mechanism (damper-regulated airflow)

Regulation through lost airflow = waste & &#x (50/60Hz)
! Commercially-driven fan (50/60 Hz)

SN

Damper partially closed

@ 1 N\N—%BR (AEHTRERR)

Inverter mechanism (airflow regulated via fan speed) BATIRNVF—ORIE

Reduce energy consumption

v IN—%38E5 (f5].30Hz)
Inverter-driven fan (e.g. 0.30 Hz)

Damper fully open

A N=SDEHIRIRBOIFICLLBHIL THIED RIEETT

The inverter's power can reduce drive power frequency by a factor of three.

O HHEENEE TR 77D—fl Fan energy usage at a typical commercial facility

EsRB | wovE | oo | TS EEE
Motor capacity Damper control Inverter control = Energy saved U
7.5kW 5.5kW 3.1kW 2.4kW

(fEREI#REH7200h TERIKI17.3MWhEIE FTEE) (Annual energy savings of around 17.3 MWh at 7200 operating hours/year)

AETBFE—EDAN—24LT.
HAIR&/NMEAL

AERMFE—2F. IRIX -0 THEEHEZELT
WET A N—2EIN. E—2BBRTEIXPAIBETT,

EX
I7F HHO2
Electn‘)magnetic Mechanical loss
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Adding an inverter to eddy current coupling motors
saves energy and space

Eddy current coupling motors lose energy, resulting in lower RPMs.
Adding an inverter and replacing the motor can save energy.
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Postponing an upgrade because old equipment still works may cost you

Making things last and avoiding unnecessary replacements are certainly good practices. But when it comes to equipment, continuing
to use old machinery is likely to result in energy losses and wasted money. Even if you cannot upgrade your entire facility, upgrading
portions of it to the latest technology can significantly boost overall performance and lower your running costs.

Eﬁ%—&@ﬁ?ﬁi’&ﬁ??ﬁ)bi@' Replace a DC motor

BRE—ZIIEEFHHEEIG SRLE{EDONTWET . ZD Because of their high-precision speed control, DC motors are suited to a
ﬁﬁﬁ {—Q@T%é'%??f‘/Zh"Ziﬂk'(“T :E—Q"&[EJH\E:E wide range of applications. However, preventative maintenance are

essential to keep them running smoothly. Switching to a synchronous or

—a%%ﬁﬁ%—ﬁtzﬁﬁai\ 127 (—71tﬁfj_'b‘\ %\I*\ AT induction motor and adopting an inverter can reduce energy consumption
7“/1’[‘1%3&%7‘%3—4—0 and make maintenance easier.

Synchronous drive systems provide the latest in

IEIH\H Ks‘fj:/;(?_'-b—éﬂaiﬁo)"é‘liﬁﬁgé!! energy-efficient technology

A2 IN=BZDYZ1—TILERBEIZ. E—2ESNED K A T You can take your energy savings even further by switching to a
— — - . N e high-efficiency internal permanent magnet (IPM) synchronous motor at the
7 F] HAF — —4)Iz :
\EWE?:::HJ:E % (lprEm f) ' E}ﬁlﬂ(é_ﬁ\ ébtj‘éé L same time that you upgrade your inverter. This setup is ideal for sites that
FDOERBYPAIETT . MIEKIRIBIC. LWV - ZOBMTEX truly want to take environmentally sound operations to the next level.

TLDEAE EVTHEILZE,
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upgrades Rh%xd,

KVELS. BRELMERDH.
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Boost quality and productivity with faster, more precise positioning

With available features like vibration control and positioning for low-rigidity machinery, Fuji Electric has developed exceptionally
responsive and precise servo systems tailored to meet the needs of your production site. Upgrading your equipment is sure to boost

both your quality and productivity.

T 7 B—R2DIMNEALD I HE

Reduce the size of your amplifier and motor

ToTB—REINAELTENET S — KR E—Z BT
BE#ahHs7=0.) a7 IVERDEBHI eIEETT . 77
HNALL BBEBI P RIBE T EANR—ZAD R TEE T,

RIS LY DELEE

Both the servo amplifier and motor are more compact, and compatible
servomotor mounts shorten the time it takes to upgrade. Our new
amplifiers are also more compact, and side-by-side installation reduces
required panel space.

High responsiveness shortens takt time

ICEMED KIEICALEL RELBEDFIEE, 2721 LDFE
%ﬁt:ﬁﬁﬁbij—o

SEEDMEROZERIRT D557 AR6E

The responsiveness of our newest systems have highly improved, making
them both quick and agile. Nimble operation translates to shorter takt
times.

High resolution for high-precision positioning

BOREET - 418, BHEE OB RN FIETT,

TF=BDINIITITHER

The encoder resolution is higher than that of the conventional one,
enabling high-accuracy positioning.

Easy data backup

PCO—4&FERL T INIA—2 T I—LEEERZ /N
TyTTEEYT M — A THEGRORBELRS ST
ZENTEET,

PC loaders are used, making it easy to back up parameters and alarm
history, and the tracing function makes performing adjustments during test
operation simple.
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System upgrades EBYATLIZBEVWTE. 2N EREH HEZITE>TOBIND T AT LBHBADPEHTY .
Efe VAT LEFORESNE LA FIRETT,

Resolve a host of issues at once with full-scale system upgrade

The best way to thoroughly optimize control of a complex system is a full-scale system upgrade. This
is the best strategy for those who want to boost the capacity of their entire operation.

ﬂ%l*lhl]ltﬂb'(%ﬁt:)\hﬁi Eliminate the need for panel processing

BERHOT7 2y FANEERT2ZETERONIMIPERMNT Special attachments allow you to replace your system without drilling

holes in your panel or processing wires.

THELKBBAP TEET,

E;ﬁif%zl\_z Reduce required space

S OEREH|E S FE AL R MEDOMEEET7 v T2 KB NDIEH The latest drive control devices will certainly bring added performance, but
) e — will also reduce required space for hassle-free maintenance.
BAANIE BAN—ILTREAATF LR,

PLCOEZAH PLC replacement

BEX#AH] Before BEHZE  After
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Product features LTVET,

Our products have been carefully designed with your usage environment in mind.
Upgrade your equipment to help ensure the success of your operation.

At Fuji Electric, we consider a vast range of usage environments to ensure that the products we offer are able to thoroughly satisfy the diverse
needs of our customers.

An—4% Inverters

5 ST H S S M BEMFEE 51 7w LT  Our complete lineup of inverters range from extremely
BET basic to highly sophisticated.

-4 Motors

BIREMNTToF—HHEFASNDTSL 377 Fujiis contributing to energy saving with a broad
, - . . _ line-up of premium high-efficiency motors and

LHRE-2. TLIT LRIV —RE-2% premium efficiency geared motors complying with

ERIEWIIF Yy T TEIXCEmMLET, Japan's energy-saving top-runner standard.

REANSA1TL AT L Synchronous drive systems
KAAENBOREE—2(PM) & JREM  Our synchronous motors with internal permanent

. S, g \ N _ magnets (IPM), coupled with our unique inverters with
i = + . N _ AN
BIFMREEEHL A N—2DEELIC superior energy efficiency, allow you to reduce energy

S EVWEIXREREBLEY, consumption.

HY—KIZT L Servo systems

EEMEBEIC. 20 EELIRHELET, We offer a rich array of servo systems ideal for
— - e o i production equipment and pair them with our
s _ % 52,5, o
AXPA-FEDBELTEREHMERIL  Conyollers to achieve a wide range of regulatory
%9, functions.

70%5<7/hars0—5 (PLC) Programmable logic controllers

PLCIHRESRRSE ™Y — KL XF i/ /N—  PLCs are designed to seamlessly integrate with
> - & s o= operation display equipment, servo systems, inverters,
BES—BLRIHEFAIRECT AT AT L o play equip y

and other devices. They are versatile enough to
(CXIEH RIBET Y, handle a variety of systems.

70%55v7IKiReE (HMI) Human machine interface

EFIREBELTHI RNzl =58  Programmable operator interfaces are multilingual

— R - displays that connect to control devices and function
< o N
FIRICHICUT VoA L 5 & LS 2T as electronic control boards. They support new

LDTREEY K- ET, systems by allowing real-time connections.
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Product information

Our extensive product lineup is sure to include the perfect piece of equipment for your needs

Fuji Electric offers an extensive product lineup to help you get the perfect piece of equipment to both minimize costs and
maximize performance.

A N—=2DELF¥5E Main features of Fuiji Electric inverters

OEEICRIVLWVWEF®RET (105F) t&N&EROHS?E%i{”E% .Iinvironmecr;talIy-friendly, long-lasting design (10 years) and compliance with
the RoHS directive”.

.?7\/’/?/07Fﬁﬁ@ﬁﬁﬁ%aﬁkﬁﬁk?l%ﬂi??ﬁﬁ%’& @Lineup of inverters specially designed to maximize performance for
ATy fans and pumps.

OB S M E,P S S MREEIEE TN\ I -3 @®Wide range of products, from simple to high-performance.

O A BRI AR - LY B IR DS B AR .S:’;I;::Tt;ngzzr;;:::;lesnt controlling resistors, enabling the use of lower

O IRIIVX —EEEEEERICKII N—2DHEE @Automatic energy efficiency features to minimize energy
BHET—2BEOBEBRENY R/IMNITEE consumption of the inverter and motor unit.
¥ —EOEIEEREET, * Excludes some models.

AV IN=3) =X T4 T Y7 Euji Electric inverter series lineup

A

EiERE

High-performance

ERARETAN—F
FRENIC-

HVAC 348 200V 0.75 ~ 90kW
318 400V 3.7 ~ 90kW FRENIC T
Low Voltage AC drives for HVAC applications
FRENIC-HVAC 3-phase 400V 0.75 to 315 kW

MR >
Simple
0.1 04 075 37 15 185 22 30 37 90 560 630 800 (kW)
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FRENIC-VGIZ Y+t DARTRILA L IN— 2 i G E L. R EEE — T
A2 N—5TF AN ELY, [SETRIMTN- AR ICHL | Ew—
WEINTWET T =3 AD IS [BEER SIS n =X T
FLZMDERK ]| [BRIEM -T2t | #ARERICE LS L,

FRENIC-VG inverters feature the highest performance, and constitute the
culmination of Fuji Electric’s vector inverter technology. In addition to basic
performance, they have been greatly enhanced in terms of their ability to handle
even the most technologically and functionally advanced applications, easier
maintenance from the customer’s perspective, and greater
environmental-friendliness and safety.

HVACH RERR &1 /-4

KT 77 ARICHELEEEEBMLE: Independent control inverter with added functions for pumps and fans
BiEH#EEA /1 —4% @hsonEzr—2icE® Inverter featuring controller functions

Lo L] B

OHERFBEFFME—N (V=751 PR/ S O— ALY BBRE) ==
OB EE—THE EHE—THBE—N P S
O Lt EER I E—R (FHIEHIHH)
OEE-EH-RE-EE —FEHEE-NF
@Estimated terminal pressure control mode

(Simple linearize function setting via PC loader)
@Constant temperature/pressure difference control mode

@Proportional operation control mode (compensation control)
@Constant temperature, pressure, airflow, and differential pressure control mode

BIEARZ 4 73 X5 Ls Synchronous drive systems

iz e 7 [T N BT @Nﬁz B#F (O—2) ISk XA AEARL
O T SHEIEILREL AL, oGNB2 - xEEA~A—RC PGUzTy  RHAE—ZY-XEBRIL -
O HI a - LUTHULRE ~BHE I—4) &4E#, RENMEETCELDIEIXEET
-Same level as IE3 @ :FEHIEIE1:10007 A BE N # D\ . %% % 7 =5
*Smaller than induction motors by 1 to 3 frame +Equipped with PG (pulse encoder) while sharing Té/k'lﬂ"f‘u\ o147 ‘/ZTL\TTo
sizes a base design with the GNP Series

Combining this synchronous motor series,
having a rotor equipped with a permanent
magnet, with the dedicated inverter, users
can build a next generation drive system to
cut energy consumption even further.

+Speed control 1:100

O E—2RRIEAERFL NI, @ E—ZXRIE4LLEL NI, B o ——
O 47X SEBMNTER -G SBRILEER, @1 8703  E—RERBRFHE TAL-ILEE

-Same level as IE4 HaAN BIBE, ——e e

- Lightweight despite same mounting dimensions +Higher level than IE4

as induction motors -Designed to have same frame size as induction
motors, facilitating replacement




H#—K X T L\ servo systems

INRTXRDEEDS  FEFPEFEHRD
NEREFC. BEBENMNEROTIRS
WElLE BRICISLT. SELHHEZRIC

ES

MONITOUCH
E—>a FBA®E  Motion FB
OEEHIHFB ®Speed control FB
OV IHIEFB @Torque control FB
OPTPLIERHFB @PTP positioning FB
OERFHHEFB @Linear interpolation FB
OMAlHEFB @Circular interpolation FB
. O LLEFHFB @Proportional sync FB
N OTFHLFB @Electronic cam FB

ERULET,

High-performance control suited to a wide variety of
applications. Extremely precise positioning and vibration
control can handle everything from conveyors and
packaging machines to manufacturing equipment for
semiconductors and electronic parts.

ALPHA7 ALPHAD ALPHA
BFEPTPRIEROPOE—Sa>HIfIV 2T
LETEFSERHIMM RICEAT RS-

This series targets diverse control applications, from simple
PTP positioning to advanced motion control systems.

e

24C1-J-0010

24C1-J-0132 24C1-J-0037

OE@Ey12  Af&Eetc

mart ~e-

RYTOICICIF7-vs2

398 4

GYALOv7-0020  GYAl0v7-002@  Gy2000vs000-@  GYAlvs000-0

@Interval sync (rotation) FB
@Interval sync (reciprocation) FB

O X[FA (El#) FB
OX R (F1R) FB

£-Y3rvarko-3 Z0Mh etc

SX-Programmer Expert
D300win)

S©

N—ZA—F NP1BS-03

E R ‘NP1S-91

CPU ‘NP1PU-048EZM
1/0 ‘NP1W6406T

i MICREX-SX SPH

Ethernet / USB / RS-232C

— Ls&17 Ls&17
ZTY, VSEA7  miptiEms VSEAT AR &R
REHEY menEk HE R A4

NR1SF-HP4DT

RYTOOCIF7-LS2 - RYTOOCJAS-VSO  RYTLICAGLSO

7045<7arka-3 (PLC)

Programmable logic controllers

SXNREZBFBEXINT =TI AT LTO—LLABT I XD
FIRETTY,
Seamlessly access your SX bus and a variety of network systems.

MISPIRER YT =T

Ethernet PROFIBUS-DP
SX/E-SX /X OPCN-1 E
LonWorks DeviceNet
FL-net AS-i
Compatible networks
Ethernet PROFIBUS-DP
SX/E-SX bus OPCN-1
LonWorks DeviceNet
FL-net AS-i

ELTEHIIN—THRORMERDS 4 O—-RTEET,

You can download the following technical documentation for Fuji Electric Group products.

@cCatalogs
@|nstruction manuals*
@User manuals*

([ Filoinlg

OEBUREBAE

Q1 H-Xv=Z1T7IL*
se-mail /N7 —REFHFLETT

MSXNRT =TIV THHE S B4R (N—Z KR &R 108 LLE
T 515 E 13 SX/N BRIV -2 L= NEfEALET .

felib.fujielectric.co.jp/download/

ALPHA7

ALPHAY

707577 WVERT7% (HMI)

Human machine interface

RERDBEA/PLCED2Wayi@{EIZINA T,
Ethernetic & Bkt EHEAEHE B EN TEET,
Adds Ethernet connectivity to existing thermostat/PLC
two-way communication.

MR
F

e
= =

L L

] BE .
EEEELT B o T _.! L TEST 2} P

* Requires email address and password registration. - — —

| | L | i

e @ i v o il 3
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After<sales service FAPORESX. B RICEATARRE AL . BEHOSEYTERTEBZ(CH L. HEIC T
IS AR THBIE AW LET,

et

Reliable, prompt, and accurate service minimizes downtime

Whether you experience a problem during operation or have a question about any of our products, we
will always handle customer concerns and requests reliably, promptly, and accurately.

K 775—9—-czx0omz

BEHRDPSDOY—ERTEKREICHL. REEORBTLELSMICHEERTEVELET,

We handle different types of customer requests differently.

Bt SR8 32 LUHFROFBEIN TV SBRAHIEL TEIEFEE T

On-site service calls Fuji Electric technicians carry out repairs on-site.

A ER Mt EmEER T A mAHI VIR ERERERE

Parts supply Fuji Electric supplies spare and replacement parts.

EmiEE BLE HEHROERESEIIL ASEEE/SUEM T

Repairs and modifications Repair or modifi cation at nearest Service Center.

RFRR) 2T THRHEORFERBLVIPEROBRAEEN
Maintenance/Renewal Fuji Electric inspects plant equipment and can replace it with newer models

H#—E 2 Dih S92 84 LEY—E RS

2-1 EA bomestic FEEHENE S,

P (BRI RIS EVELYET)

Applies to main circuit damage.

(May differ for minor failures, depending on the situation.)

wa-&m&mw—l @2
o o 2R | mimpg sy —E23 T~ DEMEADS SR
BRsmitta S 23months | o441 MEIE (/X —YFERAL)
- *Repairs conducted at Fuji Electric overseas service network

HoBRE On-site repairs (no parts in stock)

Several weeks

o (44 13 YA MERR (/S —VFEEBY))
EhaE -%lg V’fi‘f BRINICE T BEHBE RO
é £ — -On-site repairs (parts in stock)
- B #A Fuji Electric generally stocks only standard parts
K\ é Several days | -1—#HE/l3tybA—HHE TOEIE
—» Y—E23-)l —> HREER —» UY—EXRIE g 2 Xé%ifﬁ%g*ggﬁ%%g;ggfm
< K2 F FOERFIR 2 °

jal % o 18 *Repairs by user or set m:mufacturer

o = — 1day (repairs are respsonsibility of trained person)

2'2 ;ﬁﬂ Overseas i < R Non-disclosure agreement must be signed?

Severalours | .25 a2 1N~ 5D 2 5 35t
c Iy S BIIIEIR (1—HHk Ly b X—PHETENE)
1~ 285 -Stack replacement for stack converters
12 hbusrs +On-site restoration with unit replacement(by user/set manufacturer)

CUSTOMER

A=y EGTIIBERR TH) TR AT LRI RELNET,
(SR7 L2E{LEE)

Ele Single units cannot be repaired, requiring a redundant system
Immediate (system duplication, etc.)

0.1

BT EHEY—EIPICL B

Handled by Fuji Electric service network

Warranty Judgement
Technical Support

Parts Supply

#1 EREIRBR TH). KB THICHEERIET 26D TEHEL A,
#2 BAERNTIE. COMETICE) —BE LB TOMIEHPIEETT .

*1: Times shown are a rough guide. This document does not
guarantee the service response times.

————» Service call route —— Fuji action route ——> Service action *2: Within Japan, Fuiji Electric may handle some work through COMET.
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Regular training sessions for hands-on experience with the latest products and technology

Fuji Electric regularly holds technical seminars. We recommend attending a seminar to gain hands-on experience with our products
and learn how to enhance equipment performance.

BiitIF—I3BADANDEBEELYET, Technical seminars are available only in Japan.
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779_ﬂ_t1|‘l/—:>7 GRAA>/N—4A)  After-sales service training (general purpose inverters)

PERBEBETELOAREES—IW X & BB L CrHE For customers wishing to learn how to implement temporary measures
éﬂéiﬁ—/—\t— _"‘EtﬁC—Abﬁf‘ﬁﬂ'f@’&%ﬁﬁﬁ’fﬁb’(ﬁ”i?’ when a problem occurs or carry out product repairs, Fuji Electric provides
(=TSN el =] - = = °

training as necessary to meet your requirements.

"j'— l:Z |‘U—:>7®W§ Service training content

O BEREBODIEDR LRI /B @®Points to check if a problem occurs
o= *ﬁﬁfft'f)w(: %ﬁ*’“ﬁ @Conducting inspections and determining product end-of-life

OR AN AR EXIRFAREE

@Disassembly/reassembly classes and replacement/adjustment procedures

-
7 B’ # 3z
Disassembly Reassembly

FHCEL T SECDEFEM ST THEME LTI,

For details, please ask your local sales agent.

Board adjustment

HWREROBVFLIZDONT

77— —EXREMIETIRBTDON —Z2J(2DW T, BBRIRETFUEBZLZNOMEEI DEELVES,

Handling of confidential information

Before participating in training covering after-sales service, customers are required to sign a non-disclosure agreement.
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e-mail
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(Mini/Eco/Multi/Ace/HVAC/
Lift/MEGA/VG)
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RHC>)—X

FALDICZ—X

ALPHAS

FH(A~%) 9:00-19:00
+-B-#%#8  9:00-17:00
(BFE- B FRFRHERC

A2 IN=R/H—K (0120) 128-230

drive @fujielectric.com

MICREX-SX  SPHYU—X
MICREX-SX  SPBI—X
MICREX-FZU—X
FLEX-PC NJU-X

TayI<I I
3> +O—3 (PLC) (042)582-5124

@(0120) 128-220

micrex-sx@fujielectric.com

FH(A~%) 9:00-12:00

13:00-17:00
(11-52H. EREFIpL EMt
REBERRC)

Jay5<7v
Fnes (HMI)

UG-

E=LyFIY—X (076) 274-5208

gijyutsu1 @hakko-elec.co.jp

=HRE-SFVRE—L
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TN HRE-42 B &

BEE—% (059) 383-5038

drive @fujielectric.com
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7591‘#_ I:Zi ¥ I\'7—7 Overseas Service Network
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Our service network spans the globe

For service information, please contact your local Fuji Electric service center.
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Fuji FA Service Centers

HEFDEE L CRIESHIC DEEL TUSERI - TTREBL A,
*Note: See the pages listed for detailed company and contact information
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Far East Asia & China Area

euln
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J%MM

‘J'7 ‘Seoul
kEEEEI

KOREA

1bWVic

1d

s A (BAY)

NV < 2200 B /7= 2000 5T
General Purpose Inverter, below 22kW

3e’/3n 31 g
(L) APAN

INV 2 300 N 1% S0KWBLE
General Purpose Inverter, above 30kW

Medium Voltage &1 ~/i-4
Medium Voltage Inverter

VAN ZOZACE IR /-4 PLC POD
Vector Inv Vector Inverter Mactine Too In"MachmeTooI Inverter PLC POD
N . #-Ka #-%p F-KW ALPHA5 | ALPHA5 Smart| ~ Motor
¥ee 7<) 77 Far East Asia % seno ‘ BSmop | "Sewdl | AlpHAs  ArHASSnal %5k
el WE R B, K—Ln—. TRES % EEAAE #4SAIAEHTE Applicable Products
Mark N RIS e 1D G Business Hours | ="9"S" | 25k Minor trouble | ks Major trouble
éﬂwb‘ - téz e g - gﬁiﬂkgﬂgﬁymg‘gggkéggg Japan (08:30 ~ 17:15) BT {INVS226W | INVZ30KW INVS226W | INV230KW
verseas Service Center -y, - ) GMT +9hours)| Yes ; ;
- Phone : +81-59-383-8326 Vectornv] 2Ch 1oy poD)vector | Machine [piclpop
Fax :+81-59-383-8874
a ‘ B W‘ALPHAS ‘éms‘Motor a ‘ B W‘ALPHAS ALP""S‘Molor
CANA ELECTRIC cO., |Cana Bldg, 10-59, Yangjae-Dong, 08:30 ~18:30 | AT |INV22KW | INVZ30KW INVS22K | INV230KW
LTD. Seocho-Qu, Seoul, 137-887 Korea (GMT +9hours)|  Yes Vach Vach
+ Phone : +82-2-3462-0670 Vector Inv Ta°| |'ne POD|Vector Inv Ta°| |'"e POD
«Fax :+82-2-3462-0678 ‘ °°‘ v, ‘ 00y
al|B|W
ELTA ELECTRICAL CO., |4F, No.32, Sec.3, Cheng The Rd., Taipel, |08:30 ~17:30 | &I | INv<22ay | INv23000 INVS226W | INV230KW
b %%D:LEE#%E FR/AT]) Tam‘%?‘;9§'886'2'2597'6458 (GMT +Bhours)  Yes Vector Inv| Machine ‘ Vector Inv| Machine
-Fax  :+886-2-2595-4571 | T°°" v = | T°°" v
a | B | W |ueHs g
Ching Tong Trading Co., |16Alley 4, Lane 78, Chang-An W. Rd., | 08:30 ~ 18:30 | BT | Iv<22 N300 INVS2260 | INV230KW
td. Ta?ﬁéggsiEBEagVSESS 2121 (GTM +8hours) |~ Yes C|POI C|PO!
= INT] . : -2- - PLC|POD PLC|POD
(ERHBRHARAR) -Fax :+886-2-2559-8666
+ E-mail : service@ctkingdom.com ‘ ‘ ‘ ‘
FULL KEY SYSTEM CO., | 12F., No.111-8, Hsing-The Road, 09:00 ~ 18:00| F]
LTD. San-chung City, Taipei, Taiwan (GTM +8hours)|  Yes
N | (EERGIAERRAST) | - Phone : +886-2-2995-2008 ‘ ‘
-Fax :+886-2-2995-2028
a‘B W‘Awm‘ggﬂ a‘B W‘m%‘




NV = 2200 ARA>1=5 200WHT | 1NV = 300V URA »/\—5 30KWBLE | Medium Volizee REA ¥/i—4
General Purpose Inverter, below 22kW | General Purpose Inverter, above 30kW Medium Voltage Inverter
_ Vector Ine G0 e~ | Maohne Tooim A o RS | BB
AE China odome | oLE | wlEY | amm ARG Mo
el L. S . H—Ln—V. BEES 5 i |G MIGFIREMETR Applicable Products
Mark NName Rliess, Pl Ge Business Hours | =n9lish BXEkE Minor trouble | E#fE Major trouble
E+E# (hE) GRRAF | 26F, Global Harbor Tower B, o 109:00 ~17:35 | BT |vszaw|ivzsokw | Medim |y <o | iv3okw
& R TR e o GRS W T T
HINA . LTD. , ALF ‘ector Inv ector Inv
(CHINA) CO., - Phone : +86-21-5496-1177 el R il T
Fax :+86-21-5496-0189 a| B | Wl o] a | B | W |0 wow
RYNEFLRR gﬁ%nészf%,’w'jaﬁﬁsnr?a?gigt?i%ioversea 09:00 ~ 17:35 | ZNET |IWV<2200 INV=3060 INV22K0 | INV230KW
Shenzhen Office : ’ GMT +8hours No . :
@ Shenzhen,CHINA (P.C.518052) ( ) Vector Inv| Machine | by ¢|pop) vector nv| Machine |y ¢ pop
+ Phone : +86-755-8363-2248
-Fax :+86-755-8362-9785 alp|w] alp|w]
JtREHR gﬂgng:ng -)r(?l‘ilvgl‘éi Eyé’f;%izt'ﬁgf’é’é\mng 09:00 ~ 17:35 | ZNBT |IWV<220 INV23060 INVS2260 | INV230KW
Beijing Office L : ) » | (GMT +8hours)| No 3 -
@ ina China (P.C.100028) Vectoriny| Machine Vector v | Machine
+ Phone : +86-10-5939-2250
-Fax . +86-10-5939-2251 | | | |
A e gggtrigr} ZO%;aQi'ﬁaé’ob?ﬁgggék’ No.1,  109:00 ~ 17:35 | 7RI | INv<220i V22000 INVS2260 | INV230KW
Chengdu Office ; ) ) (GMT +8hours)| No 3 .
@ 9 610016 Chengdu, China Vector Inv ’\TAgglhllgs Vector Inv ’\TAg&h\IR\?
+ Phone : +86-28-6210-1091
-Fax - +86-28-6210-1096 | | | |
I ImE e Floor 22, Kemao Canter Building, No.18, | 09:00 ~ 17:30 | ZN&] |22 V=306 INVS2200 | INVZ30KW
BHERAT) Xhongguanchun Street, Haidian District, (GMT +8hours)| No
A Beijing Stone Automation | Beijing, China (P.C.100190)
col i - Phone : +86-10-6256-1166, 8125
' Fax :+86-10-6264-1552 ‘ ‘ ‘ ‘
B BB L% GRYI) | Room916, Yin Long Zhan Ye Building, Shen Nan Rd, | 0g:30 ~ 17:30 | 8] [ jv<oo INV<22KW
EERAT] Che Gong Miao, FuTian District, Shenzhen City, (GMT +8hours)|  No
A Star Automation GuangDong Province, PR China (P.C.518040)
Equipment(Shenzhen) + Phone : +86-755-8347-9580
Co. Ltd. “Fax  :+86-755-8347-9509 | | | |
AT E No.401, Royal Villa Mingdi International Hotel, | gg:30 ~ 17:00 ] <000 <4
ﬁfgﬁ/ﬁ%ﬁ%guﬂm Jianhe Road No.668, Shanghai City, P.R.C. (GMT +8hours) Z,:; e e
2% | Rujiang Engineering + Phone : +86-21-6321-7500
Equipment Co.,Ltd. +Fax :+86-21-6321-8655
al - Jwl al - [wl
EHERES (LE) Rm.806,Enterprise Plaza, No.228 09:00 ~ 18:00 | & |2 V<2260
HIRAT] Mei Yuan Road, Shanghai, (GMT +8hours)| Yes
A Polytrade (Shanghai) China (P.C. : 200070)
Co. Ltd. - Phone : +86-21-6381-6236
- Fax :+86-21-6381-6760 | | | |
tiEmEgSARAT | Room 508, No.1, 600 Nong, =~ 09:00 ~ 16:30 | R&] | INVS2200
Shanghai Stone Trading | Tianshan Road, Changning District, (GMT +8hours)| No
é Co.,Ltd. Shanghai, China
+ Phone : +86-21-6113-6333
-Fax :+86-21-6113-6555 | | | |
MBI ETRHLARRAT) | No.400, Wuxi (National) Industrial Design | 08:30 ~ 17:00 | &1 |l INVS224W
Wuxi Xingiyuan Parck, Honggiao Road, Liyuan Economic | (GWT 4ghours)| Yes
A Technology Co.,Ltd. Developing Zoon, Wuxi, Jiangsu, China
+ Phone : +86-510-8513-5390
“Fax - +86-510-8513-5391 ‘ ‘ ‘ ‘
YIEHRHLARR/AT | 6th floor, building 3, 08:30 ~ 17:30 | ANBI |2k INVS226W
Shenzhen Guofang Yuehua Industrial Zone, ) (GMT +8hours)| No
é' Sience Technology Shangmeilin, Futian, Shenzhen, China
Co.,Ltd. * Phone : +86-755-8312-6171
-Fax :+86-755-8312-6175 ‘ ‘ ‘ ‘
FmgellaRRAS) | No.102, Guilin Science Park No.5 Buliding, | 08:30 ~ 12:00 | 7B | iv<oow INVE22KW
Shanghai Hui Chuang Guiping Road No.333, Xuhui District, 13:00 ~ 17:30 | No
A Industrial Co.,Ltd. Shanghai City, P.R.C. (GMT +8hours)
* Phone : +86-21-6495-9251
-Fax - +86-21-2301-0459 | | | |
N APRERSARRAR No.B406, Science Buliding, 08:30 ~ 17:30 | A | INv=220W INVS22KW
Hangzhou Sun Electric East Software Park, Wensan Road No.90, | (qmT +8hours)|  No
A Co.,Ltd. Hangzhou City, Zhejiang Province, P.R.C.
- Phone : +86-571-8195-1299
-Fax :+86-571-8195-1211 ‘ ‘ ‘ ‘
FEEERNaEEEERAT | 4F Buliding 11, Suide Road No.2 Nong, | 08:30 ~ 12:00 |  &]
SHANGHAI LONGSTANDING | Shanghai City, P.R.C. 13:00 ~ 17:30 | Yes
A ELECTROMECHANICAL * Phone : +86-21-5108-8777 (GMT +8hours)
CONTROL EQUIPMENT « Fax :+86-21-5108-7802 —
CO.,LTD. al al o
18T R B IR & A RR/A 5] | No.3-06, The Area in Mechanical and Electrical Hardware City, | 08:40 ~ 11:30 | ZNA]  |INv<22 INVS226W
Zibo HuiKe Mechanical & | Zhangdian District, Zibo City, Shandong Province, P.R.C. 13:30 ~ 17:30 No
A Electrical Equipment . Pho_ne 1 +86-533-285-7971 (GMT +8hours)
Co. Ltd. (Hot Line : +86-400-600-3499)
-Fax :+86-533-285-7972 | | | |
tEEEEY INT Make69, No.2031, Jiangchuan Road, Minhang | 0g:00 ~ 16:30 G
TERET R IRAR Dt Shanghal, China (PC.201111) e a0
Eﬁl Shanghai Angdian *Web : www.sh-angdian.com
Industry Co., Ltd. * Phone : +86-21-6430-1105
Motor Reparative Factory | * Fax  : +86-21-5475-8621 | | ow| - | | Mt

BRE - flgEORMANRERL 07 72— —EXDZAG . BASHEOEMBERTSIICER LTSN,
Contact your local Fuji Electric sales affiliate to request after-sales service (including spare parts for power distribution/control equipment).
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Fuji FA Service Centers

H—ERRESAH

Contracted Service Companies

—RIZHES

Sub-contracted Companies
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Commission Service Companies
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INV < 22K B4 15~ 2 BKF | INV 2 3000 RE>7=5 0GWBLE | Medium Voliage BEA /(-5
General Purpose Inverter, below 22kW | General Purpose Inverter, above 30kW | Medium Voltage Inverter
TNV R=4 TH#( -4 PLC POD
Vector Inv Vector Inverter Machine Too WMachine Tool Inverter PLC POD
o IFa g I-#6 Wi ALPHAS5 | ALPHAS Smatt|  Motor
Servo a Servo B Servo W ALPHA5 | ALPHA5 Smart| -4 Motor
o) B, S @, KbV, BREES 2 EE KA r X4SFTRERETE Applicable Products
Mark MEtine Rl P Gs Business Hours | En9lish B#f& Minor trouble | E#f& Major trouble
RE7 Y7 - 4+ 7 =7 | 151 Lorong Chuan, 08:45 ~17:30 | BT  |INV<22%0 | INVZ304W INVS22K0 | INVZ30KW
H—EXtr4— #Q3-01/01A New Tech Park lobby A, (GTM +8hours)|  Yes T .
South East & Oceania | Singapore 556741 Vector Inv| TeS/|ne PLC‘POD Vector Inv| TS\ |PLC POD
Service Centre - Phone : +65-6533-0010 e o
+Fax :+65-6533-0021 a ‘ B|W ‘ALPHA& smat | Motor| @ ‘ B|W ‘ALPHAE st | Motor
Fuji Electric India Private | 903, A-wing, Dynasty Business Park, 08:45 ~17:30 | BT |INV<22KW INV2306W INVS22K0 | INVZ 30K
Limited Andheri-Kurla Road And-heri (East), (GTM +5.5hours) | Yes Vediin YEa
Mw%a|.4oo ossf), _|_n<|j|at _ _ Vector Inv| TS0 POD|Vector Inv| Tagin® POD
. e - Www.Tujlelectric.co.In
- Phone : +91-22-4010-4870 alg|whewfl a8 |l
Fuji Technical Centre 48 Toh Guan Road East #09-110, 08:30 ~18:00 | B |INVE22KW INV30K INVS2260 | INV230KW
(S'pore) Pte Ltd. Enterpnsg Hub Singapore 608586 (GTM +8hours)| Yes Machi Nachi
m - Phone : +65-6515-5970, 5971 Vector Inv| Tagne Vector Inv| TaS|ne
-Fax :+65-6515-5155 ‘ °°‘ L ‘ °°‘ Al
Fuji Technical Centre 8 Soi Lasalle 77, Kwaeng Bangna, 08:30 ~ 17:30 | B | INVZ22k | INV2306W INVS220W | INVZ30KW
(Thailand) Co., Ltd. Khet Bangna, Bangkok 10260, Thailand (GTM +7hours)|  Yes ach Vo
(2a) * Phone : +66-2393-8904 ~ 6 Vector Inv| Machine Vector Inv| Machine
-Fax :+66-2393-8909 ‘ °°‘ v ‘ Sl
PT. Unitama Sentosa JI. R. E. Martadinata Kompleks Permata | 08:30 ~ 17:30 | &] |Inv<20u INV23060
Gemilang Ancol Blok N -32 Jakarta Utara Indonesia | (GTM 4+7hours)|  Yes 39
@ +Web :www.unitama.co.id Vector Inv ¥ac|h|me
- Phone : +62-21-6451132 /34 / 35 Sl
Fax :+62-21-6451130 ‘ ‘ ‘ ‘
CSE-UNISERVE PTY. 10 Columbia Way Baulkham Hills 08:30 ~ 17:00 | B |INV=22k | INV2306W INV22K0W | INV230KW
LIMITED NSW 2153 Australia ) (GTM +10hours)|  Yes
E - Web : www.cse-uniserve.com.au
- Phone : +61-2-8853-4200
-Fax - +61-2-8853-4281 | | | |
CSE-Uniserve NZ Limited | Unit F, 55 Druces Road Manukau Clity, | 08:30 ~ 17:00 | &I |Inv<22a | INV2300
@ New Zealand (GTM +12hours)|  Yes
- Web :www.cse-waf.co.nz
- Phone : +64-9-271-3810
Fax  :+64-9-262-3292 ‘ ‘ ‘ ‘
DUBAI ENGINEERING | P-0.Box:46818, Sharjah, U.A.E. 08:00 ~12:30 | ]
. \F/’\fb :w;v#.%ugggﬁg;neermg.com 13:30 ~ 18:00 | Yes
* Fhone : + -6- Vector Inv Vector Inv
Fax :+971-6-5551181 (GTM +4hours) | | | |
S.T. Control Co., Ltd. 84/1,So0i Ramkhamhaeng 9 (Thararom), 08:00 ~ 17:00 | BT |INV<2200 INV2306W INVS22KW | INV230KW
Ramkhamhaeng Road, Wangthonglang, Bangkok 10310. (GTM +7hours) Y;Is ~ =0 - =0
A + Web : www.stcontrol.com Vector Inv Vector Inv
+ Phone : +66-2-319-2559
-Fax - +66-2-319-1800 al o [w] al o |w]
EITA Electric Sdn. Bhd. | Lot4, BlockA, Jalan §513/7,Subang Jaya Industrial Estate,| 0g:30 ~ 18:00 | B] | INv<22k| N30k INVS220W | INVZ30KW
47500 Subang Jaya,Selangor Darul Ehsan, Malaysia. (GTM +8hours)|  Yes
A +Web : www.eita.com.my
- Phone : +60-3-5637 8088
-Fax :+60-3-5635 4719 ‘ ‘ ‘ ‘
PT. DUTA FUJI ELECTRIC | JL. HAYAM WURUK 4F-H, JAKARTA 10120 | 08:00 ~ 17:00 |  B] | INV<22k | INV23060 INVS220W | INVZ30KW
- Web : WWW.dUtan]I.COm (GTM +7hours) Yes
A - Phone : +62-21-384-0834
-Fax :+62-21-352-1208,352-1207 ‘ ‘ ‘ ‘
Hao Phuong Co.,Ltd. 7/31 Song Than Business Center, 08:00 ~12:00 | B |[INV<22W V230K
9 Di An Ward,Binh Duong Province, Vietnam | ; 3:30 ~ 17:00 Y;IS - =
A +Web : www.haophuomg.com (Sat.'08'00~12.'00) Vector Inv Vector Inv
- Phone : +84-650-3737619 Ao~
-Fax - +84-650-3737620 (GMT +7hours) | | | |
ELECTRONIC Industrial No.15, Street No.105, W.H No.10, | 08:00 ~ 18:00 |  B] [ INv<224| INV2300 INVS220W | INVZ30KW
CONTROL IND. P.0.BOX 69408, SHARJAH (U.A.E) (GMT +4hours)|  Yes
A SERVICES LLC *Web : www.ecisuae.com Vector Inv Vector Inv
+ Phone : +971-6535-1971
Fax :+971-6535-1972 ‘ ‘ ‘ ‘

BRE - SR EORMANRERL 07 72— —EXDZAG . BASHEOBEMBEERTSIICER LTSN,
Contact your local Fuji Electric sales affiliate to request after-sales service (including spare parts for power distribution/control equipment).
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INV £ 20k A =5 KW BT | INV 2 30kW B4 /=4 30kWHLE | Medium Voltage BE4 ~15-4
General Purpose Inverter, below 22kW | General Purpose Inverter, above 30kW | Medium Voltage Inverter
YA V=4 THB( -4 PLC POD
Vector Inv Vector Inverter Machine Too Inv Machine Tool Inverter PLC POD
o 3-Fa Bﬁ—friﬁ iAW ALPHA5  |ALPHA5 Smart| Motor
Senvo a Servo B Servo W ALPHA5 | ALPHA5 Smart| £~ Motor
% =, S5 FFf. K—Lnx—Y BEES = :ﬂ%ﬁ;%.aﬁ]l\ HERAI SFFSPIBERERE Applicable Products
Mark INEwiE HEEIESE, A O Business Hours | ="9"S" | 25/ Minor trouble | SRS Major trouble
Eug— EX éa S h— ggﬁ:&;ﬂg 58, 63067 Offenbach/Main | 09:00 ~ 18:00| & |22 V23060 INVS22KW | INV230KW
EU i t : 8
o ervice Lenter . \é\{]EB :WXVQW é;fgjigéeggi%g% (GMT +1hour) | Yes Vector Inv ’\'Il'lg&hlqu\? PLC [POD|Vector Inv “-Fg&hms PLC[POD
- Phone : +49-69-66-90-29-
- Fax :+49-69-66-90-29-58 a ‘ B | W ‘ALPHAS A Motor| a ‘ B | W ‘ALPHAE A Motor
Fuji Electric Europe Ronda Can Fatj6 5, Edifici D, 09:00 ~ 18:00 | BT | INV22KW INVZ30KW INVS22K0W | INVZ30KW
GmbH. Spain Branch | Local B Parc Technologic del Vallés 08290| (GuT s1hour) | Yes
4‘} Cerdanyola, Barcelona, Spain Vector Inv Vector Inv
- Phone : +34-93-5824-333
Fax  :+34-93-5824-344 | | | |
Fuii Electric Europe Park Altenrhein 9423 Altenrhein, 08:00 ~ 17:00 | BT |INV<2200 | INVZ30KW INVS22K0W | INV30KW
@ gm-?H'| d Branch S-Vc\tléet))rlar"(\j/vww fujielectric.ch (GMT +thour) | Yes Vector | Vector |
. - . ector Inv ector inv
witzeriand Branc - Phone | +41-71-858-2949
“Fax :+41-71-858-2940 | | | |
KEMPSTON CONTROLS ﬁmrley E%ad T(ushden, Northamptonshire | 09:00 ~ 18:00 | BT |INv<22k | V23060
10 6| - U.K. (GMT+1hOU|’) Yes Machi Machi
m + Web : www.kempstoncontrols.co.uk Vector Inv| Y12Shi€ |16 poD) Machine
- Phone : +44-1933-411411 0ol WD
“Fax  :+44-1933-410211 alp|w| Mot o | |
C.N.C. SERVICES 37, rue de Villeparisis-BP33 09:00 ~ 18:00 ]
(République)-77290 Mirty-Mory, France (GMT +1hour) Y;Is i
m - Web :www.cncservices.fr ’\T’|a°|h|'”e
- Phone : +33-1-64-67-93-72 00Ty
« Fax :+33-1-64-27-66-54
S.A.T. ENGINEERING Via Palermo, 22 20090 Assago(MlI), Italy | 99:00 ~ 18:00 a]
S.R.L. - Web : www.satengineering.com y
- Phone : +39-2-4571-3516 (GMT +thour) | Yes achine
«Fax  :+39-2-4571-4435 ‘ 0ol ‘ ‘
GTS Gesellschaft fiir Arnold-Sommerfeld-Ring 10; 52499 24hours B |INVS22KW | INVZ30KW
Technischen Service mbH | Baesweiler, Deutschland Yes
m +Web :www.GTSmbH.com Vector Inv Vector Inv
« Phone : +49-2401-60-353-0
Fax - +49-2401-60-353-13 | | | |
SERVICIO INDUSTRIAL | Poligon Industrial Monguit G/Centelles SIN - Nave | — B {INVS220 | INVZ300 INVS22KW | INVZ30kW
DE ELECTRONICA S.A. |AyB08480 L'Ametlla del Vallés (Barcelona) Yes
A - Web :www.side.es Vector Inv Vector Inv
- Phone : +34-902-88-45-61
“Fax - +34-002-88-45-59 | | | |
Kontek Otomasyon A.S. | Beyit Sok. No.27 34775 Yukari Dudullu/ | 0g:00 ~ 17:00 | & | INV<2200 INV23060 INVS2260 | INVZ30KW
Umraniye/Istanbul Turkey (GMT +2hour) | Yes
A + Web : www.kontekotomasyon.com.tr Vector Inv Vector Inv
* Phone : +90-216-446-4700
Fax - +90-216-466-2120 ‘ ‘ ‘ ‘
INDUSTRIAL ELECTRIC | Leninskij prospect 121/1, korp 2, 08:00~17:00 | BT | INV22K INVZ30KW INVS226 | INV230KW
SYSTEMS 119571 Moscow, Russia (GMT +4hour) | Yes
A - Web :www.indels.ru Vector Inv Vector Inv
« Phone : +7-495-781-0098
R.eB Impianti s.r.l Contrada Molino, — = < > < >
eB Impianti s.r 17/N 46042 Castle Goffredo Y_e_[s INVS22KW | INV230KW INVS22KW | INVZ30KW
A (MN) Itary
* Phone : +39-376-171-5753 ‘ ‘ ‘ ‘
BEN Buchele Poppenreuther StraBe 49a, D-90419 — a]
Elektromotorenwerke Ndrnberg, Germany Yes
A GmbH - Web :www.benbuchele.de
* Phone : +49-911-37-48-0
Fax :+449-911-37-48-138 | | ot - | | Vot
MOTOARE ELECTRICE | Craiova-200633, Popoveni 7, Romania | — a]
’ SRL + Phone/Fax : +40-251-425-343 Yes
‘ ‘ Motor ‘ ‘ Motor

BE - SISO MASRBRE 0T 72— —EXDZAGE. BASBOBMEERTRICEHRE LI ET N,
Contact your local Fuiji Electric sales affiliate to request after-sales service (including spare parts for power distribution/control equipment).
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BA

-*//\"'7EI

3
i Sao Paulo
4
{ ‘\\\ 7
/ L )

o~

5

o LR, R {7, A—Ln—T. BEES e | EE HIGPIREAEFR Applicable Products
Mark e RGeS, Fitehs GE: Business Hours | =ndlish EHfE Minor trouble | E#f& Major trouble
USAH—E ZXt> 42— |47520 Westinghouse Drive, Fremont, 09:00 ~ 17:00 | BT |INV<22KW | INVZ306W INVS2200 | INVZ30KW
6 USA SERVICE CENTER | G/ 0, e 10-440-1060 (GMT -ghours) | Yes 0 T Wachine (o1 o ooplvectar ] VESHTE prclpon
. B B - ector Inv or Inv
- Fax  :+1-510-440-1063 T L
a ‘ B W ‘ALPHAS M otr| @ ‘ B W ‘ALPHAE M Motor
YHIY—EZR 1827 Walden Office Square. Suite 300 | 09:00 ~ 17:00 | B | INV<22k| INV230KW INVS220 | INV230KW
2Fr—5> Schaumburg, IL 60173, USA (GMT -ghours) | Yes Viehe Withine
CHICAGO SERVICE * Phone : +1-847-397-8040 Vector Inv| Y2S/i€ |PLG [POD)|Vector Inv| Ya5/ihe |pLC [POD
STATION -Fax  :+1-847-925-9632 ‘ ‘ PHts ‘ ‘ APHAS
a | B | W |ups[gm a | B | W |upaslgm
i@ﬁﬂr 7 1k 8“?&'3 Post St., Greensboro, NC 27405, | 08:00 ~ 17:00 |  B] |INV<22KW | INV2306W INVS2200 | INV30KW
=3 us . (GMT -5hours) | Yes
EAST COAST SATELLITE | - Phone : +1-336-275-3113 Vector Inv PLC|~00|Vector Inv PLC
SERVICE STATION ‘ ‘ ‘ ‘
OESS CORPORATION ﬁg% B(;igfeu'gaAza N, Suite 180, Fort Lee, |08:00 ~ 17:00 | BT |INV<22KW | INVZ306W INVS2260 | INV230KW
5A {\IHIZ\{anJngf{igeE)Y Phone: +1-201-585-8111 (GMT-Shours) | Yes. | e MBS [Ty | MBS 1
“Fax  :+1-201-585-8777 | T°°I v | T°°" v
OESS CORPORATION 5150 Cerritos ﬁve- Suite H, Cypress, 08:00 ~ 17:00 | BT |INVZ220W | INVZ30KW INV2200 | INV30KW
LOS ANGELES CA 90630, US (GMT -8hours) | Yes e —
58 ~ Phone : +1-714-220-1878 VectorInv| Wachine [py | [yt ny| Machine oy
- Fax  :+1-714-220-1870 ‘ °°‘ "" ‘ °°‘ w
al|B|W a|B|W
INDUSTRIAL 816-D Post St., Greensboro, NC 27405, | pahours AT |INVS226W | INV230KW INVS22K0W | INV30KW
A ELECTRONIC lJSV'\IAeb Www.iesgso.com Yes Vector | PLG|"00|Vector | PLC
. : . - ‘ector Inv ector Inv
SOLUTIONS + Phone : +1-336-275-3426
-Fax :+1-336-378-1183 | | | |
HI-TEK MARINE Via Simon Bolivar, Edificio Mil, No 225, 24hours a]
Panama Republic of Panama Yes
5D - Phone : +1-507-229-2488 sl
-Fax :+1-507-261-5780 ‘ ‘ ‘ ‘




INV < 2000 B >1%~5 2KWETF|INV 2 30k AR /-4 30kW L Medium Votage B /8~5
General Purpose Inverter, below 22kW | General Purpose Inverter, above 30kW | Medium Voltage Inverter

NI VI=4

Vector Inv
ecto Vector Inverter

Machine Tool Inv

IfE11-4
Machine Tool Inverter

PLC|POD
PLC|POD

o -%a
Servo o

#-HKp
B Servo B

HF-KW
W Servo W

ALPHA5 | ALPHAS Smart
ALPHAS| ALPHAS Smart

Motor
-4 Motor

) s, S BFF. - Ln-v. BEES % i | HHISPTREREHE Applicable Products
Mark INEiiE (GlalTEEs, ATSD Cle: Business Hours | ="9SM | &2 Minor trouble | Sk Major trouble
MALLOY ELECTRIC 809 West Russell St., Sioux Falls, 24h ] < > < >
e ours Y;IS INVS22K0W | INV230KW INVS22K0W | INV30KW
A - Phone : +1-605-336-3693
+ Fax :+1-605-336-1545 ‘ ‘ ‘ ‘
KELLER ELECTRICAL | 1881 East University Drive, Phoenix, 24hours BT |INVS226W | INV230KW INVS22KW | INV230KW
INDUSTRIES, INC. AZ 85034 . Yes
@ « Web :www.kellerelectrical.com
- Phone : +1-602-437-3015
-Fax :+1-602-437-8163 ‘ ‘ ‘ ‘
CONTROL CONCEPTS, |8748 Clay Road, Suite 320, Houston, 24hours B {INVS224W | INVZ30W INVS22K0 | INVZ306W
INC. TX 77080 _ Yes
A * Web : www.cci-houston.com
* Phone : +1-713-460-2516
<Fax :+1-713-939-7445 ‘ ‘ ‘ ‘
SPECIALIZED 10890 Alder Circle, Dallas, TX 75238 24hours A |INVS22KW | INVZ30KW INV 2260 | INVZ30KW
ELECTRONIC * Web : www.specializedelectronics.com Yes
A‘ SERVICES, INC. * Phone : +1-972-680-9210
«Fax :+1-972-690-9200 ‘ ‘ ‘
MSA CONTROL Rua lapo 334, - Casa Verde - Sao Paulo - | 24nours B < > < >
MSA CONTI ana I O e Y_eIS INVS226W | INV230KW INVS22K | INV230KW
A ELECTRICA LTDA. + Web : www.msacontrol.com.br Vector Inv PLC| )" |Vector Inv PLC
- Phone : +55-11-3961-1171
-Fax :+55-11-3961-1171 ‘ ‘ ‘ ‘
DYKMAN ELECTRICAL, |2323 Federal Way, Boise, ID 83705 24hours BT |INVS226W | INV230KW INVS22KW | INV230KW
INC. *+Web :www.dykman.com Yes
A + Phone : +1-208-336-3988
+Fax :+1-208-336-1506 ‘ ‘ ‘ ‘
ELECTRONIC DRIVES |17 Eastmans Road, Parsippany NJ, 24hours A |INVS2200 | INVZ30KW INVS22K | INV230KW
AND CONTROLS INC. | 07054 o Yes
&. - Web : www.electronicdrives.com
- Phone : +1-973-428-0500
Fax :+1-973-428-0135 | | | |
LUCAPEL COMERCIAL | Rualssaco Coppini, 43 - Bairro Oswaldo Cruz - 24hours B < > < >
LTDA. Sao Caetano do Sul - SP - Brasil - CEP : 09571-110 v Y;Is i wi VZ2H V230
A * Web :www.lucapel.com.br
* Phone : +55-11-4232-3422
- Fax  :+55-11-4232-3424 ‘ ‘ ‘ ‘
ANDO ELECTRIC 1999 W. Anaheim St. Long Beach, 08:00 ~ 16:00 | ]
MOTOR INC. CA 90813, USA K
A OTORINC ~'Phone : +1-562-437-0445 (GMT -8hours) | Yes
‘ ‘ Motor ‘ ‘ Motor
INDUSTEQ, INC. 12807 Trinity Drive, Stafford, TX 77477, | 08:30 ~ 17:00| & |INV<22W | INV230KW
USA ) ) (GMT -Bhours) |  Yes Viachi
+ Web : www.industeg.com Tacl l'”e
- Phone : +1-281-565-8600 oIy,
-Fax :+1-281-565-8601 ‘ ‘ ‘ ‘
CASCADE MACHINERY | 4600 E.Marginal Way South, Seattle 08:00 ~ 16:30 | A
& ELECTRIC, INC. WA 98134, USA . (GMT -8hours) | Yes
A + Web : www.cascade-machinery.com
- Phone : +1-206-762-0500
-Fax :+1-206-767-5122 ‘ ‘ Mot ‘ ‘ Hotor
ELECTRIC MOTOR AND | 3703 Cook Blvd. Chesapeake, VA 23323, | 24nours 7]
CONTRACTING CO.,  |USA (GMT -5hours) | Yes
‘& INC. - Web :www.emc-co.com
+ Phone : +1-757-487-2121
Fax :+1-757-487-5983 ‘ ‘ Motor ‘ ‘ Motor
WESTSIDE ELECTRIC | 4031 Faye Rd. Jacksonville, FL 32226, 08:00 ~ 16:30 | ]
INC. USA . ) (GMT -5hours) | Yes
+Web : www.westside-electric.com
- Phone : +1-904-757-1126
Fax :+1-904-757-6068 ‘ ‘ Mot ‘ ‘ Hotor
TALLERES Calle 15, Avenida Central, Colon, 08:00 ~ 17:00 7]
INDUSTRIALES Republic of Panama ) (GMT -5hours) | Yes
‘Q INTERNATIONAL * Web : www.talleresindustriales.com
+ Phone : +1-507-445-1044
Fax :+1-507-445-1104 ‘ ‘ Motor ‘ ‘ Motor
LANCE CRANE REPAIR | 1002 Valley Avenue NW, Puyallup, 24hours ]
SERVICE WA 98371, USA ! st
A - Phone : +1-253-848-9473 Vector Inv
+Fax :+1-253-848-1790 ‘ ‘ ‘ ‘
SANMA EQUIPOS Industrias del Ote. 3133B, - BT |INVS2200 | INVZ30KW INVS22K | INVZ30KW
INDUSTRIALES, Jardines de San Rafael, Yes
A SADe C.V. 67110 Guadalupe, N.L., Mexico
*Web : www.sanmaeg.com
- Phone : +52-81-1771-6036 ‘ ‘ ‘ ‘

BE - fIEBE0RMARREE L EOT 74 -F—EXDZHG . BASHMOBEHEERTSHICER LFF LIV,
Contact your local Fuiji Electric sales affiliate to request after-sales service (including spare parts for power distribution/control equipment).
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LHOBFHEN ECASTHHRRLBDOY —EREREL:L,
WDOHRAEBASNBHIEDG Y —EZAR R ELB LD RVMNT— V& IETTOET,

After-sales service is available through your local agent
Fuji Electric aims to provide the same service to our customers, wherever they are in the world. We
are expanding our network so that agents who regularly buy our products can become service bases.

AH—ERILBHDADTRHICLBH—EXTT, This service is only available overseas.

HHRMT 75— —EARKRD7=8 . BHHIERN DEREFEHIE &R,

Contracted repair system through agents, providing comprehensive after-sales service for our products.

AFIEEREICHI=>TIE. FHERD--
OsfmsAE  QBEHFEAML NIV
B AED HNILHBRNLZEET,

In order to implement this service, agents’...

(1) Facilities (2) Repair service level
...may be checked and enhanced where necessary.

RABENDDHDERDOSINIL.
ST EHR R E DY —E AR E RS,
[ BIERMRES ] 2RITLET,

If an agent has sufficient repair capabilities, they will
sign a service contract with a local Fuji Electric sales
affiliate and a Certificate of Repair Service will be
issued.

FEREICIE. FREBIERMRES Z
RITLTLET,

Ma oo e i i M —

R
Fuji Electric FA Service Co.Ltd.
FRN- 01 1859115 Sarias
' ERM—AMEA Seviee
[T —
FRAN—YOTE Series

FRM = eyt i s

BHC Converier S
FRN=MER Serws
Berve Eynamn

A Certificate of Repair Service is issued for
certified agents.

FERIC. 2R —BETARLY —EAZRHBLET.

Fuji Electric aims to promptly provide a globally unified standard of service.
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AH—ERZAEDHDTEZHICEBZH—ERXTY, This service is only available in Japan.
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To all our customers who purchase Fuji Electric products.
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1. Warranty period and its definition.
1-1.Warranty period.

(1) Warranty is effective for 12months after the purchased date or 24 months from the production date stated on the products, whichever comes fi rst.

(2) However, if there is a significant effect on the life of the product due to user environment, improper operation, or excessive use of the product, this warranty may
not be applied.

(3) The warranty period on the parts, which is repaired by our service department, will be 6 months from the completion of the repair.

(Note) The above is Japanese domestic standard only. Please contact each area service center for detail.

1-2. Fault judgment

The fi rst trouble-shooting is responsible by the end user. However, our service department can send our trained technician to trouble-shoot for you with fee. In the
above case, we will invoice the amount to you according to our labor charge rate.

1-3. Liability exclusion from machine damages

We are not liable for any machine damages, loss of productivity, or related loss or damage from
our product failure in any time.

2.Repair service and parts availability period after product discontinuation (Support period)

For obsolete products, we will repair the products for 7 years after its discontinuation.We also supply the repair parts for 7 years after its discontinuation.However,
due to short production time for certain electronic parts, we anticipate some diffi culties on parts production and supply. In the event, we might not be able to repair
and supply repair parts even within our support period.

(Note) Please contact our sales or service center for details.

FCEtTE#HISH ELERFAY-EANINSH

Fuji Electric Co,,Ltd. Fuji Electric FA Service Co.,Ltd.
www.fujielectric.co.jp/

T141-0032 TH513—8633
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11-2,0saki 1-chome,Shinagawa-ku, Tokyo 141-0032,Japan 5520,Minami Tamagaki-Cho,Suzuka-City,Mie,513-8633,Japan
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